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Turbulence* 

and Related Businesses  

 

Service Business Adaptation**  



…// ** focusing on retention and  

resilience strategy for Thai Food SMEs  

Viewpoint Mode A: The New Rules 

1. New Social Rules x New Norms 

2. New Management Tools 



New Mental Model  New Signature Stories  

Viewpoint Mode B: The New Realities  

Consumption Confidence 



Open To The New Shades  

BE First & DO Fast + Fun &  
Fulfilment
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Viewpoint Mode C: The Next New Things  = 

“The New Normal” 

social distancing 

www.pttgcgroup.com


