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Towards the Orchestration of Creative Business Ecosystem through Regional
Development after the Post Pandemic Recovery
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DEVELOPM ENT iGTC x KUSCR Kasertsart University

METHODOLOGY Sensory & Consumer Research : KUSCR
Department of Product Development,
Faculty of Agro Industry, Kasetsart
University develop applicable skills for
conducting real-world user research.
This special online workshop series entitled
“Customer Development Methodology:
A Closer Look on the Building Block of
Customer Discovery Process with
the Lean Approach” ams to apply analytical
frameworks for product development
research projects for postgraduate studies
including Masters and PhD programmes.
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“diduniunmisaanuuuavansusmisukunnuidulaa // Service Organisation Design:
Co-Creating Seamless Service Platform” fanssums(Ciuwunutivinzssioinenmans inalulas
tasulunssy uldhKUIBLEasSudoAuauIsnkuI8vIusavsumstiusnis (Service Platform)
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Service Design for
Organisation

in coliaboration with
NU SciPark, Naresuan University

Learn with Anuwat Churyen Lead to The 4 Foundations of

Facilitator and Service Innovation Pathway
Director of International . .and co-create
Gastronomy Tourism Centre (iGTC) Organisation Blueprint for Change
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KUSCR x iGTCx sauaswassananssunmsusseigaisistus (Public Lecture Series)
#ada Customer Development Methodology: A Closer Look on the Building Block of
Customer Discovery Process with the Lean Approach dsutdausaaninuazian
HangusWeuLwaaNtunguanknssuinuas (Agro-Industrial Product Development)

Customer Discovery Practice: Walking into the Customer's Mind = “8aSin...Buskh"
0o “Bontnd..Budn®” 1a: “BvaanAur ABvAUWU...ANWaUlUTbuavanmM” > Customer Discovery
Aa nszusumisianudneanm (empathy) yefinuiaoumisaidla (Life Situation) wWa
“arafia Mamstd” aresnnudavmstaanunarIvuaeyduiuluauag // siuca (an
https://mjuigtc.com/training/customer-development
9215unun (Prologue)

“wumsianudnt Customer Development ie “perception & MOTIVATION”
incl insights, painpoints, etc mnnjt Business Development eg Product/Service
Prototype Product/Service Story.."

~Utaualarmalsmsiarsag (storytelling) wWiuSavidr (narrative) #uginaua
53u53uuuuao “aufu (insider)” arsmwns:uduMSANUITERBulugius  “OnUfua
(practitioner)” 13gulsgvllanidlronisusznaugandIusSIINgadayagIusIn
(grounded knowledge) lasmisAnuudesnciwusissaun (ethnography) vaundutinaaniuu
KSOWIBEIFIYMISWIULIWAVIULIONSSUaSvassa. ..”

“ . Uszudamwasiaudaulunad (concept) AGdanisAnuIdontduiulugiuz “Auuan
(outsider ! ?uénum avAsaiu (holistic) uoasuwodsmgmsmoaowmnmms
“Pumansnius” 21N wyuednel, duaudngl, I03N81 LazKSa dlwiauqg IGEBIENGN
msaanuuun?rﬁmmamtgnuw?amu (Human-Centred Design: HCD) 1duuiuaisvav
nsaukanfumsuiaua...”

N Google Meet

Saturday 25.09.2021
13:00-17:00 hrs
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— () KKUSUCRT . =4
asetsart University

Sensory and Consumer Research Center

) @mijuigtc
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KASETSART
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