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NANISANTUUANMLNNUA 1 : Expected Learning Outcome

1.1 The programme to show that the expected learning outcomes are appropriately
formulated in accordance with an established learning taxonomy, are aligned to the

vision and mission of the university, and are known to all stakeholders.
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1. Expected Learning Outcomes

to all stakeholders

1.1 The programme to show that the expected learning
outcomes are appropriately formulated in accordance
with an established learning taxonomy, are aligned to

the vision and mission of the university, and are known

1.2 The programme to show that the expected learning outcomes for all

courses are appropriately formulated and are aligned to the expected learning

outcomes of the programme.
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1.2 The programme to show that the expected learning
outcomes for all courses are appropriately formulated

and are aligned to the expected learning outcomes of

the programme
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1.3 The programme to show that the expected learning outcomes consist of
both generic outcomes (related to written and oral communication, problem-
solving, information technology, teambuilding skills, etc) and subject specific
outcomes (related to knowledge and skills of the study discipline).
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1. Expected Learning Outcomes 11 2|3 |4)|5 |6

1.3 The programme to show that the expected learning v
outcomes consist of both generic outcomes (related to
written and oral communication, problemsolving,
information technology, teambuilding skills, etc) and

subject specific outcomes (related to knowledge and

skills of the study discipline)
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1.4 The programme to show that the requirements of the stakeholders,
especially the external stakeholders, are gathered, and that these are reflected in
the expected learning outcomes.
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1. Expected Learning Outcomes

1.4 The programme to show that the requirements of

are gathered, and that these are reflected in the

expected learning outcomes

the stakeholders, especially the external stakeholders,

1.5 The programme to show that the expected learning outcomes are

achieved by the students by the time they graduate.
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1. Expected Learning Outcomes

1.5 The programme to show that the expected learning

outcomes are achieved by the students by the time

they eraduate

AUN-QA Criterion 1 - Expected Learning Outcomes

NaN1TUTSIIUAULDY

3
LAEUN

ASLUY

a

1.1. The programme to show that the expected
learning outcomes are appropriately formulated
in accordance with an established learning
taxonomy, are aligned to the vision and mission
of the university, and are known to all

stakeholders.

1.2. The programme to show that the expected
learning outcomes for all courses are
appropriately formulated and are aligned to the

expected learning outcomes of the programme.

1.3. The programme to show that the expected
learning outcomes consist of both generic
outcomes (related to written and oral
communication, problem solving, information
technology, teambuilding skills, etc.) and subject
specific outcomes (related to knowledge and

skills of the study discipline).

1.4. The programme to show that the
requirements of the stakeholders, especially the
external stakeholders, are gathered, and that
these are reflected in the expected learning

outcomes.

1.5. The programme to show that the expected
learning outcomes are achieved by the students

by the time they graduate.

Overall
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NANISANTUNUANILNUN 2 Programme Structure and Content

2.1 The specifications of the programme and all its courses are shown to be

comprehensive, up-to-date, and made available and communicated to all stakeholders
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2. Programme Structure and Content 1 2 3 q 5 6 7
2.1 The specifications of the programme and v

all its courses are shown to be
comprehensive, up-to-date, and made

available and communicated to all

stakeholders.

2.2 The design of the curriculum is shown to be constructively aligned with achieving the

expected learning outcomes
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2. Programme Structure and Content 1 2 3 q 5 6 7
2.2 The design of the curriculum is shown to v

be constructively aligned with achieving the

expected learning outcomes

2.3 The design of the curriculum is shown to include feedback from stakeholders,

especially external stakeholders
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2. Programme Structure and Content 1 2 3 q 5 6 I

2.3 The design of the curriculum is shown to v

include feedback from stakeholders,

especially external stakeholders

2.4 The contribution made by each course in achieving the expected learning outcomes

is shown to be clear
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N8 R=Remember U=Understand Ap=Apply An=Analyze E=Evaluation C=Create

2. Programme Structure and Content 11213145167

2.4 The contribution made by each course in achieving the v

expected learning outcomes is shown to be clear

2.5 The curriculum to show that all its courses are logically structured, properly
sequenced (progression from basic to intermediate to specialised courses), and are

integrated
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2. Programme Structure and Content 1 2 3 4 5 6 7

2.5 The contribution made by each course in v

achieving the expected learning outcomes is

shown to be clear

2.6 The curriculum to have option(s) for students to pursue major and/or minor

specialisations

Y A d P IPN ¢ A = oAl ' Y 1 = J
vangasiivenideniilaaeuds 3 ngudvn Aenaudl 1) NquNTIANIINITHELNLITY
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2. Programme Structure and Content 1 2 3 4 5 6 7

2.6 The curriculum to have option(s) for 4

students to pursue major and/or minor

specialisations

2.7 The programme to show that its curriculum is reviewed periodically following an

established procedure and that it remains up-to-date and relevant to industry
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2. Programme Structure and Content 1

2.7 The programme to show that its
curriculum is reviewed periodically following

an established procedure and that it remains

up-to-date and relevant to industry

AUN-QA Criterion 2 - Programme Structure and Content

NAN1SUTSLUUAULDY

(4
LAEUN

AU

2.1. The specifications of the programme and all its
courses are shown to be comprehensive, up-to-date,
and made available and communicated to all

stakeholders.

2.2. The design of the curriculum is shown to be
constructively aligned with achieving the expected

learning outcomes.

2.3. The design of the curriculum is shown to include
feedback from stakeholders, especially external

stakeholders.

2.4. The contribution made by each course in
achieving the expected learning outcomes is shown

to be clear.

2.5. The curriculum to show that all its courses are
logically structured, properly sequenced (progression
from basic to intermediate to specialised courses),

and are integrated.

2.6. The curriculum to have option(s) for students to

pursue major and/or minor specialisations.

2.7. The programme to show that its curriculum is

reviewed periodically following an established
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procedure and that it remains up-to-date and

relevant to industry.

Overall

28




NaN1SAAUUANULN 3 : Teaching and Learning Approach

3.1 The educational philosophy is shown to be articulated and communicated to all

stakeholders. It is also shown to be reflected in the teaching and learning activities
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3. Teaching and Learning Approach 1123|456 |7

3.1 The educational philosophy is shown to be 4
articulated and communicated to all stakeholders. It

is also shown to be reflected in the teaching and

learning activities

3.2 The teaching and learning activities are shown to allow students to participate

responsibly in the learning process
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3. Teaching and Learning Approach 11234 |5 6|7

3.2 The teaching and learning activities are shown to allow v

students to participate responsibly in the learning process
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3.3 The teaching and learning activities are shown to involve active learning by the

students

Tulnmsfinw 2564 wanansladnisdnnisiseuindaiulidSeulauofase uag nswmun
VinyenIzUIUMIARKILIANsSEuNTaeulusULuUYe active learning lngdl AANTIUNITSEUT
wannraglun1sdanisiSeunsaeu Aail

1. msfidusiuvesinnu lunisedusiena (Disscussion) TuilominiiGeu wagns
Ansesianiunisal msmuneunazlalemaliiuansanufniiuiieiaiuiadsruansniddn
AT duasieh wazadwassregadussuy
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6. NM3aeUfUAn15939lu Social Lab vemnie

7. msineenwuukazaLiulasinisideiiannlatym

3. Teaching and Learning Approach 112 (3|4 |5 |67

3.3 The teaching and learning activities are shown to 4

involve active learning by the students

3.4 The teaching and learning activities are shown to promote learning, learning how to
learn, and instilling in students a commitment for life-long learning (e.g.,commitment to
critical inquiry, information-processing skills, and a willingness to experiment with new

ideas and practices)
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SYid 5197391 Lecture | Demon. | Exp. | PBL | Case | Thesis/IS
Study | /Research
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SYid 5197391 Lecture | Demon. | Exp. | PBL | Case | Thesis/IS
Study | /Research
W 644 | IngrAransainsunisuseney 4 v v v
IS
W 691 | Inefinus 1 v
W 692 | IneTnus 2 v
N 693 | Ineniinug 3 v
W 694 | Ineiinus 4 v
W1 695 | N1SAUAIDETE v
Wn 591 | dunun 1 v v v
WN 592 | duuuw 2 v v v
Wn 593 | duuun 3 v v v
Wn 594 | duuun 4 v v v
3. Teaching and Learning Approach 112 |34 |5 6|7
3.4 The teaching and learning activities are shown to v

promote learning, learning how to learn, and instilling in
students a commitment for life-long learning
(e.g.,commitment to critical inquiry, information-processing
skills, and a willingness to experiment with new ideas and

practices)

3.5 The teaching and learning activities are shown to inculcate in students, new ideas,

creative thought, innovation, and an entrepreneurial mindset

nangnsiinisdnfanssunmaieunisaeulazmsinmssunsaeuluseinnildyautiuane
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Usgdwdngns  Taglulnsfinu 2564 ndngnsfinsasiiufiyusy (Social Lab) Tugmmutuielts
sunoudng Samindoslval uagguauaznifiunie sunoazils SaminFoslua ielindnwiléfin
Aned duared fudeyaussd fiRnuaiduiiuil ueniniudsdinsdafanssuiioiausnasu
Amn1suUUINUa" (oral presentation) AndunszuIun1IUNTISAR (thinking process) Lagn1TLT8u
N3aTEMTUNSARAIMII9INT (academic wiiting) SasdinmsimuslgizouldluduainFemse
Usziiuifunnuiifedesiuideidofitouaulowdnihwnausuvunaliungizou uaziiieu
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3. Teaching and Learning Approach 112

3.5 The teaching and learning activities are shown to v

inculcate in students, new ideas, creative thought, innovation,

and an entrepreneurial mindset

3.6 The teaching and learning processes are shown to be continuously improved to
ensure their relevance to the needs of industry and are aligned to the expected learning

outcomes

véngaslammuaneinfiaiuaianssouglunsAnduninnssulungunsdamsuinngsy
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Ghﬂ“] 19U United Nations Educational, Scientific and Cultural Organization (UNESCO), The World
Tourism Organization (UNWTO), World Federation of Tourist Guide Associations (WFTGA), The
ASEAN Common Competency Standards for Tourism Professionals (ACCSTP) waga@a1Uunmuial
WA (93An15uM W) Thailand Professional Qualification Institute : TPQI 1usiu Tngr1unsiseus
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3. Teaching and Learning Approach 112

3.6 The teaching and learning processes are shown to be v
continuously improved to ensure their relevance to the
needs of industry and are aligned to the expected learning

outcomes

AUN-QA Criterion 3 - Teaching and Learning Approach

NAN1SUTSLUUAULDY

ASUU

(4
LAEUN

3.1 The educational philosophy is shown to be v
articulated and communicated to all stakeholders. It
is also shown to be reflected in the teaching and

learning activities.

3.2 The teaching and learning activities are shown to 4
allow students to participate responsibly in the

learning process.

3.3 The teaching and learning activities are shown to 4

involve active learning by the students.

3.4 The teaching and learning activities are shown to v
promote learning, learning how to learn, and instilling
in students a commitment for life-long learning (e.g.,
commitment to critical inquiry, information-

processing skills, and a willingness to experiment with

new ideas and practices).
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3.5 The teaching and learning activities are shown to
inculcate in students, new ideas, creative thought,

innovation, and an entrepreneurial mindset.

3.6 The teaching and learning processes are shown to
be continuously improved to ensure their relevance
to the needs of industry and are aligned to the

expected learning outcomes.

Overall
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NaN15ANIUIIUAULNG 4 : Student Assessment

4.1 A variety of assessment methods are shown to be used and are shown to be
constructively aligned to achieving the expected learning outcomes and the teaching and

learning objectives

N15UsEUgTEU ManansiniTaaUnNIsIANIssEuNSaRularNsUSEIuNaIdenAded
AUa33v093183Y Az ANLNBIR e FIn15AMUAlInINTI8asBenn151MANIANFITUSTE NI
5631 FBNsaeuiuIsnsussiiunaenndeiulan1sseuivemangns (PLO) il

M1919ANUFURUST2I19398381 FTN1TapunUIENsUsTITiuNdanRdafuNAN TR UiV INaNg NS
(PLO) Wiy nwuun 1

5787397 Aensdau A5n1sUszlie | PLO1 | PLO2 | PLO3 | PLO4 | PLO5
ey lsituminein
wn 501 seleuisivelu L/E/P/C Jadau/n1s
PREAMINITUNTVIDATYD nadeudes/ns | U A A A A
1518974
NN 591 Funun 1 L/E/C ANSUBUNUNY
W/MsiENe U A A A A
U
W 592 &uyun 2 L/E/C ANSUBUNHY
Nw/MsiEue U A A A A
U
" 593 duuun 3 L/E/C ANSUBUNHY
W/ANSUNEUD U A A A A
U
NN 594 FUUU 4 L/E/C ANSUDUNUY
W/ANSUNEUD U A A A E
U
AIngrdwus
WN 691 INg NS 1 T ANSADU/NNS
o U A E E E
ULAUDIU
NN 692 INYTUNUS 2 T ANSADU/NNS
o U A E E E
ULAUDIU
NN 693 INgINUS 3 T ANTADU/NNT
. U A E E E
YUAUDIY
NN 694 INgTUNUS 4 T ASADU/NS
. U A E E E
YUAUDIY

*‘VIQJWEJL‘VW! Lecture = L, Demon. = D, Exp. = E, PBL = P, Case Study = C, T=Thesis
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AU9AY

W 500 M3innsteya L/D/E/C Jodou/ms

dnsun13innisns VAFOUYDY/NNT U A A A A

UsN3 Y9897

W1 529 uleue NS L/E/P/C Joa0U/Ng

TIUHY LAENALNSNIS NAFDU/NT U A A A A

Waunsvieaiien UDUNLIYIU
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4, Student Assessment 1123 |4|5|]6|7

4.1 A variety of assessment methods are shown to be used and v
are shown to be constructively aligned to achieving the expected

learning outcomes and the teaching and learning objectives
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4.2 The assessment and assessment-appeal policies are shown to be explicit,

communicated to students, and applied consistently
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4. Student Assessment 1123 |4|5|6|T7

4.2 The assessment and assessment-appeal policies are shown to v

be explicit, communicated to students, and applied consistently
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4.3 The assessment standards and procedures for student progression and degree
completion, are shown to be explicit, communicated to students, and applied

consistently
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4, Student Assessment 1123 |4|5|6|T7

4.3 The assessment standards and procedures for student v

progression and degree completion, are shown to be explicit,

communicated to students, and applied consistently

4.4 The assessments methods are shown to include rubrics, marking schemes, timelines,
and regulations, and these are shown to ensure validity, reliability, and fairness in

assessment
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4. Student Assessment 1123 (4|5|6]|7
4.4 The assessments methods are shown to include rubrics, 4

marking schemes, timelines, and regulations, and these are shown

to ensure validity, reliability, and fairness in assessment

4.5 The assessment methods are shown to measure the achievement of the expected

learning outcomes of the programme and its courses
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4. Student Assessment 1123 |4|5|6|T7

4.5 The assessment methods are shown to measure the v
achievement of the expected learning outcomes of the

programme and its courses.

4.6 Feedback of student assessment is shown to be provided in a timely manner
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4. Student Assessment 1123 |4|5|6|T7

4.6 Feedback of student assessment is shown to be provided in v

a timely manner
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4.7 The student assessment and its processes are shown to be continuously reviewed
and improved to ensure their relevance to the needs of industry and alignment to the

expected learning outcomes
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N15UTLUAULDY 2|3
4.7 The student assessment and its processes are shown to be v
continuously reviewed and improved to ensure their relevance to
the needs of industry and alignment to the expected learning
outcomes

AUN-QA Criterion 4 - Student Assessment

NaN15UIUAULD Y
. ALY
LAEUN
a

4.1. A variety of assessment methods are shown to
be used and are shown to be constructively aligned
to achieving the expected learning outcomes and the

teaching and learning objectives.

4.2. The assessment and assessment-appeal policies
are shown to be explicit, communicated to students,

and applied consistently.

4.3. The assessment standards and procedures for
student progression and degree completion, are
shown to be explicit, communicated to students, and

applied consistently.

4.4. The assessments methods are shown to include
rubrics, marking schemes, timelines, and regulations,
and these are shown to ensure validity, reliability,

and fairness in assessment.

4.5. The assessment methods are shown to measure
the achievement of the expected learning outcomes

of the programme and its courses.

4.6. Feedback of student assessment is shown to be

provided in a timely manner.

4.7. The student assessment and its processes are

shown to be continuously reviewed and improved to
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ensure their relevance to the needs of industry and

aligcnment to the expected learning outcomes.

Overall
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Nan15ANLHUIUANLNMT 5 : Academic Staff

5.1 The programme to show that academic staff planning (including succession,
promotion, redeployment, termination, and retirement plans) is carried out to
ensure that the quality and quantity of the academic staff fulfil the needs for
education, research, and service.
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5. Academic Staff 1,12 |3 |4 |56
5.1 The programme to show that academic staff v

planning (including succession, promotion, re-

deployment, termination, and retirement plans) is

carried out to
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ensure that the quality and quantity of the academic

staff fulfil the needs for education, research, and

service

5.2 The programme to show that staff workload is measured and monitored to

improve the quality of education, research, and service.
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5. Academic Staff 1 2 3 q 5 6

5.2 The programme to show that staff workload is v

measured and monitored to improve the quality of

education, research, and service

5.3 The programme to show that the competences of the academic staff are

determined, evaluated, and communicated.
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5. Academic Staff

5.3 The programme to show that the competences of v
the academic staff are determined, evaluated, and

communicated

5.4 The programme to show that the duties allocated to the academic staff are

appropriate to qualifications, experience, and aptitude.
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5. Academic Staff

5.4 The programme to show that the duties allocated

to the academic staff are appropriate to qualifications,

experience, and aptitude

55



5.5 The programme to show that promotion of the academic staff is based on a
merit system which accounts for teaching, research, and service.
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5. Academic Staff 112|345 |6

5.5 The programme to show that promotion of the v

academic staff is based on a merit system which

accounts for teaching, research, and service

5.6 The programme to show that the rights and privileges, benefits, roles and
relationships, and accountability of the academic staff, taking into account
professional ethics and their academic freedom, are well defined and understood.
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5. Academic Staff 1 2 3 q 5 6

5.6 The programme to show that the rights and v
privileges, benefits, roles and relationships, and
accountability of the academic staff, taking into account

professional ethics and their academic freedom, are

well defined and understood
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5.7 The programme to show that the training and developmental needs of the
academic staff are systematically identified, and that appropriate training and

development activitiesare implemented to fulfil the identified needs.
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5. Academic Staff 1 2 3 q 5 6

5.7 The programme to show that the training and v
developmental needs of the academic staff are
systematically identified, and that appropriate training
and development activities are implemented to fulfil
the identified needs

5.8 The programme to show that performance management including reward and

recognition is implemented to assess academic staff teaching and research quality.
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5. Academic Staff 1 2 3 q 5 6

5.8 The programme to show that performance v
management including reward and recognition is

implemented to assess academic staff teaching and

research quality
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AUN-QA Criterion 4 — Academic Staff
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5.1 The programme to show that academic staff
planning (including succession, promotion, re-
deployment, termination, and retirement plans) is
carried out to ensure that the quality and quantity of
the academic staff fulfil the needs for education,

research, and service

5.2 The programme to show that staff workload is
measured and monitored to improve the quality of

education, research, and service

5.3 The programme to show that the competences of
the academic staff are determined, evaluated, and

communicated

5.4 The programme to show that the duties allocated
to the academic staff are appropriate to qualifications,

experience, and aptitude

5.5 The programme to show that promotion of the
academic staff is based on a merit system which

accounts for teaching, research, and service

5.6 The programme to show that the rights and
privileges, benefits, roles and relationships, and
accountability of the academic staff, taking into account
professional ethics and their academic freedom, are

well defined and understood

5.7 The programme to show that the training and
developmental needs of the academic staff are
systematically identified, and that appropriate training
and development activities are implemented to fulfil
the identified needs

5.8 The programme to show that performance
management including reward and recognition is
implemented to assess academic staff teaching and

research quality

Overall
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Nan1sANEUIUANLINE 6 : Student Suport Service

6.1 The student intake policy, admission criteria, and admission procedures to the
programme are shown to be clearly defined, communicated, published, and up-to-
date.
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6. Student Support Services 1 2|1 3|4 |5 |6

6.1 The student intake policy, admission criteria, and v
admission procedures to the programme are shown to
be clearly defined, communicated, published, and up-
to-date

6.2 Both short-term and long-term planning of academic and non-academic support
services are shown to be carried out to ensure sufficiency and quality of support
services for teaching, research, and community service.
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Training Series 4 Life Long Learning
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6. Student Support Services 1 2|3

6.2 Both short-term and long-term planning of v
academic and non-academic support services are
shown to be carried out to ensure sufficiency and
quality of support services for teaching, research, and

community service
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6.3 An adequate system is shown to exist for student progress, academic
performance, and workload monitoring. Student progress, academic performance,
and workload are shown to be systematically recorded and monitored. Feedback to

students and corrective actions are made where necessary.
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6. Student Support Services 1 2|1 3|4 |5 |6

6.3 An adequate system is shown to exist for student v
progress, academic performance, and workload
monitoring. Student progress, academic erformance,
and workload are shown to be systematically recorded

and monitored. Feedback to students and corrective

actions are made where necessary

6.4 Co-curricular activities, student competition, and other student support services

are shown to be available to improve learning experience and employability.
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6. Student Support Services 1 2|1 3|4 |5 |6

6.4 Co-curricular activities, student competition, and v
other student support services are shown to be

available to improve learning experience and

employability

6.5 The competences of the support staff rendering student services are shown to
be identified for recruitment and deployment. These competences are shown to be
evaluated to ensure their continued relevance to stakeholders needs. Roles and
relationships are shown to be well-defined to ensure smooth delivery of the

services.
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6) Anudnlagou
7) anudangu Houlsu
8) Aavrnsdeans 94la

6. Student Support Services 1 2|1 3|4 |5 |6

6.5 The competences of the support staff rendering v
student services are shown to be identified for
recruitment and deployment. These competences are
shown to be evaluated to ensure their continued
relevance to stakeholders needs. Roles and

relationships are shown to be well-defined to ensure

smooth delivery of the services

6.6 Student support services are shown to be subjected to evaluation,
benchmarking, and enhancement.
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6. Student Support Services 4
6.6 Student support services are shown to be subjected
to evaluation, benchmarking, and enhancement
AUN-QA Criterion 6 — Student Support Services
NaN1SUIZIUAULDY
Lneul AZIUU
4

6.1 The student intake policy, admission criteria, and
admission procedures to the programme are shown to
be clearly defined, communicated, published, and up-
to-date

6.2 Both short-term and long-term planning of
academic and non-academic support services are
shown to be carried out to ensure sufficiency and
quality of support services for teaching, research, and

community service

6.3 An adequate system is shown to exist for student
progress, academic performance, and workload
monitoring. Student progress, academic erformance,
and workload are shown to be systematically recorded
and monitored. Feedback to students and corrective

actions are made where necessary

6.4 Co-curricular activities, student competition, and
other student support services are shown to be
available to improve learning experience and

employability

6.5 The competences of the support staff rendering
student services are shown to be identified for
recruitment and deployment. These competences are
shown to be evaluated to ensure their continued
relevance to stakeholders needs. Roles and
relationships are shown to be well-defined to ensure

smooth delivery of the services

6.6 Student support services are shown to be subjected

to evaluation, benchmarking, and enhancement

Overall
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Nan1sALUIUAINLNe 7 : Facilities and Infrastructure

7.1 The physical resources to deliver the curriculum, including equipment, material,
and information technology, are shown to be sufficient.
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7. Facilities and Infrastructure 1 2 3 q 5 6

7.1 The physical resources to deliver the curriculum, 4

including equipment, material, and information

technology, are shown to be sufficient
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7.2 The laboratories and equipment are shown to be up-to-date, readily available,
and effectively deployed.
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el
7. Facilities and Infrastructure 1|12 |3 |4)|5 |6
7.2 The laboratories and equipment are shown to be 4
up-to-date, readily available, and effectively deployed

7.3 A digital library is shown to be set-up, in keeping with progress in information
and communication technology.

a

‘mé’mgm‘ui'iﬁ;ﬁa]ﬂiiﬂuwﬁﬂq@ﬂﬁﬁuﬁﬂﬁﬂmizﬁwwmim@ﬂﬂu@faaL%’ﬂi"m‘[,mai%’%a
Aans3u TD Prep %30 TD Preparation fnanisinssuaunsauindnwilaaiuisaldnineins
i angludrinvoayiieiaiudnenmnsiSeussiutndindnw Tasniseenuuuianssudu
Series 16N

S1) wallAnsauAunIneInsansaumealuesEyn

s2) weflansadfuamsaumnedidnnsedindiientside
$3) vinweMslElusunsuInNITNIUTTANILNTY

S4) MiNweMSWEUUTTUIYNTULAZNITDINBNWINING

Fmsudsdin 4 4 mnthdnvidiasu dhnwaraunsavauineninusvemuesly
peailUszAVEAmgeTu maenuamnsaldrushuszuesuladldedidlisessie lasianizszu
Virtual Private Network %38 VPN tdusiu

'
v aa L% a Y o

wananidinveayaveamine1dowdld Suidatduayuniseuidmiuindnwdndu

a &

F1uuun Wi Inerdnusuazsenuranistelusudidnnsednd FudunisTaiu Lazwans

Y

69



enansatuiiy (Full text) wiedruieanuasmnwigidlunsidndadeyaansauna ideensla
viudl lnglviusnisauAurugutoya TDC (Thai Digital Collection) (https://tdc.thailis.or.th/tdc/)
wazgudeyaiveninusuasanidy uvninendeuddld (https:/library.mju.ac.th/mjudc/) 6i4il

IeTnuS $1u 2,857 S19%0

BNUHANTITY 1 1,115 180

faiflurasaniunsainisunsssuinveslsn COVID-19 dnneaunsiuieanuazaanliiun
yaansuaztindnuannsadhfeuteyaiidinveayailiuinsiiuszuvosulatls nasn 24
Halus Tnedalitiuznisesulat 01

msliuinaninensansaunalsznndiannsetind loun grudeyaseulail E-bookuay
E-Journal lruniiulesiddneayn (https:/library.mju.ac.th/2020/category/databases/)
U

L arwsardrldaunsweinsansaumealssiandidnnsedndnielinievieves
un1Ingraelalaglidosfuniauiviesayn lnsaiursaldusnisduaudayaueaniniovie
11138188 (VPN) (https://maejonet.mju.ac.th/wtms_newsDetail.aspx?niD=12955&lang=th-
TH) N15dUAUgIUYRYANINYINTATAUNAYRIAUNVDANA A1U1T0FUAUNIUYDINIIYBINTY

L%Ul%ﬁﬁ’]ﬁﬂwaam (http://www.library.mju.ac.th)

2. @019 FUAUNTNYINTAITAUNANIUTEU U RIaymdnlud @ ALIST
(http://opac.library.mju.ac.th/opac2/Search Basic.aspx)

3.U5n13 Books Delivery Service (https://bit.ly/3bUAI22) T USn19AUBInTNdo LAY
Sndwindy dmsuenansd yaans uazdnfne Merithukardinaulaglifaldane e
azandmiunseulaelidesrumuasindumedites

) ) o ' a o ] a & « . ”
wonNUdmsuausNaun1siasied Gallyunisviasied wse “Tourism Corner
YsINsANNTilesenIthenu lnedtdnveayauavaudmalulagansauma unine1dy
willd eusnisdudugiudeyadidnvseiind aneldnseudennamiaininis Faculty of Tourism,
University of the Balearic Islands Usgineailu iialidinAnyiatuisatdnfaiesayanay
a v a & A ¢ oA ) av v ' a a .
wandsugiudeyadiannssindiien1siauianuidesunisvieuiien 919 elibrary UNWTO,
Euromonitor International waggnudayaiunsidennsnisviesiiesdu 4 Jusiu

7. Facilities and Infrastructure 1 2 3 q 5 6

7.3 A digital library is shown to be set-up, in keeping v

with progress in information and communication

technology

7.4 The information technology systems are shown to be set up to meet the needs

of staff and students.
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7. Facilities and Infrastructure 1 2 3 4 5 6

7.4 The information technology systems are shown to v

be set up to meet the needs of staff and students

7.5 The university is shown to provide a highly accessible computer and network
infrastructure that enables the campus community to fully exploit information
technology for teaching, research, service, and administration.
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7. Facilities and Infrastructure 1 2 3 q 5 6

7.5 The university is shown to provide a highly v
accessible computer and network infrastructure that
enables the campus community to fully exploit
information technology for teaching, research, service,

and administration

7.6 The environmental, health, and safety standards and access for people with
special needs are shown to be defined and implemented.
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7. Facilities and Infrastructure 1 2 3 q 5 6

7.6 The environmental, health, and safety standards v
and access for people with special needs are shown to

be defined and implemented

7.7 The university is shown to provide a physical, social, and psychological
environment that is conducive for education, research, and personal wellbeing.
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7. Facilities and Infrastructure 1 2 3 q 5 6

7.7 The university is shown to provide a physical, v

social, and psychological environment that is conducive

for education, research, and personal wellbeing

7.8 The competences of the support staff rendering services related to facilities are
shown to be identified and evaluated to ensure that their skills remain relevant to
stakeholder needs.
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7. Facilities and Infrastructure 1 2 3 q 5 6

7.8 The competences of the support staff rendering v
services related to facilities are shown to be identified

and evaluated to ensure that their skills remain

relevant to stakeholder needs

73



7.9 The quality of the facilities (library, laboratory, IT, and student services) are

shown to be subjected to evaluation and enhancement.
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7. Facilities and Infrastructure 1 2 3 q

7.9 The quality of the facilities (library, laboratory, IT, v

and student services) are shown to be subjected to

evaluation and enhancement

AUN-QA Criterion 7 - Facilities and Infrastructure

NaN1ISUTLAUNULDY

LnEua AZLUY

112 3|4

7.1 The physical resources to deliver the curriculum, v
including equipment, material, and information

technology, are shown to be sufficient

7.2 The laboratories and equipment are shown to be v
up-to-date, readily available, and effectively deployed

7.3 A digital library is shown to be set-up, in keeping 4
with progress in information and communication

technology

7.4 The information technology systems are shown to 4

be set up to meet the needs of staff and students

7.5 The university is shown to provide a highly v
accessible computer and network infrastructure that
enables the campus community to fully exploit
information technology for teaching, research, service,

and administration

7.6 The environmental, health, and safety standards v
and access for people with special needs are shown to

be defined and implemented

7.7 The university is shown to provide a physical, v
social, and psychological environment that is conducive

for education, research, and personal wellbeing

7.8 The competences of the support staff rendering v
services related to facilities are shown to be identified
and evaluated to ensure that their skills remain

relevant to stakeholder needs
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7.9 The quality of the facilities (library, laboratory, IT,
and student services) are shown to be subjected to

evaluation and enhancement

Overall
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NaN1sALEUIUANNLAN 8 Output and Outcomes

8.1 The pass rate, dropout rate, and average time to graduate are shown to be
established, monitored, and benchmarked for improvement.
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8. Output and Outcomes 1 2|1 3|4 |5 |6
8.1 The pass rate, dropout rate, and average time to v

graduate are shown to be established, monitored, and

benchmarked for improvement

8.2 Employability as well as self-employment, entrepreneurship, and advancement
to further studies, are shown to be established, monitored, and benchmarked for

improvement.
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8. Output and Outcomes

8.2 Employability as well as self-employment,

entrepreneurship, and advancement to further studies,

are shown to be established, monitored, and

benchmarked for improvement

8.3 Research and creative work output and activities carried out by the academic

staff and students, are shown to be established, monitored, and benchmarked for

improvement.
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8. Output and Outcomes 1 2| 3|4 |56 |7

8.3 Research and creative work output and activities v
carried out by the academic staff and students, are
shown to be established, monitored, and benchmarked

for improvement

8.4 Data are provided to show directly the achievement of the programme
outcomes, which are established and monitored.
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8. Output and Outcomes

monitored

8.4 Data are provided to show directly the achievement

of the programme outcomes, which are established and

8.5 Satisfaction level of the various stakeholders are shown to be established,

monitored, and benchmarked for improvement.
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8. Output and Outcomes

for improvement

8.5 Satisfaction level of the various stakeholders are

shown to be established, monitored, and benchmarked
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AUN-QA Criterion 8 - Output and Outcomes

NaN1FUIZIUUAULDY

(4
LAEUN

ASLUY

4

8.1 The pass rate, dropout rate, and average time to
graduate are shown to be established, monitored, and

benchmarked for improvement

8.2 Employability as well as self-employment,
entrepreneurship, and advancement to further studies,
are shown to be established, monitored, and

benchmarked for improvement

8.3 Research and creative work output and activities
carried out by the academic staff and students, are
shown to be established, monitored, and benchmarked

for improvement

8.4 Data are provided to show directly the achievement
of the programme outcomes, which are established and

monitored

8.5 Satisfaction level of the various stakeholders are
shown to be established, monitored, and benchmarked

for improvement

Overall
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3.3 WaN1SUTTRIUAULEYRINANGNT

1. Expected Learning Outcomes

1.1 The programme to show that the expected learning
outcomes are appropriately formulated in accordance
with an established learning taxonomy, are aligned to
the vision and mission of the university, and are known

to all stakeholders

1.2 The programme to show that the expected learning
outcomes for all courses are appropriately formulated
and are aligned to the expected learning outcomes of

the programme

1.3 The programme to show that the expected learning
outcomes consist of both generic outcomes (related to
written and oral communication, problemsolving,
information technology, teambuilding skills, etc) and
subject specific outcomes (related to knowledge and

skills of the study discipline)

1.4 The programme to show that the requirements of
the stakeholders, especially the external stakeholders,
are gathered, and that these are reflected in the

expected learning outcomes

1.5 The programme to show that the expected learning
outcomes are achieved by the students by the time

they graduate

2. Programme Structure and Content

2.1 The specifications of the programme and all its
courses are shown to be comprehensive, up-to-date,
and made available and communicated to all

stakeholders

2.2 The design of the curriculum is shown to be
constructively aligned with achieving the expected

learning outcomes

2.3 The design of the curriculum is shown to include
feedback from stakeholders, especially external

stakeholders

2.4 The contribution made by each course in achieving

the expected learning outcomes is shown to be clear
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2.5 The curriculum to show that all its courses are
logically structured, properly sequenced (progression
from basic to intermediate to specialised courses), and

are integrated

2.6 The curriculum to have option(s) for students to

pursue major and/or minor specialisations

2.7 The programme to show that its curriculum is
reviewed periodically following an established
procedure and that it remains up-to-date and relevant

to industry

3. Teaching and Learning Approach

3.1 The educational philosophy is shown to be
articulated and communicated to all stakeholders. It is
also shown to be reflected in the teaching and learning
activities

3.2 The teaching and learning activities are shown to
allow students to participate responsibly in the learning

process

3.3 The teaching and learning activities are shown to

involve active learning by the students

3.4 The teaching and learning activities are shown to
promote learning, learning how to learn, and instilling in
students a commitment for life-long learning
(e.g.,commitment to critical inquiry, information-
processing skills, and a willingness to experiment with

new ideas and practices)

3.5 The teaching and learning activities are shown to
inculcate in students, new ideas, creative thought,

innovation, and an entrepreneurial mindset

3.6 The teaching and learning processes are shown to
be continuously improved to ensure their relevance to
the needs of industry and are aligned to the expected

learning outcomes

4., Student Assessment

4.1 A variety of assessment methods are shown to be
used and are shown to be constructively aligned to
achieving the expected learning outcomes and the

teaching and learning objectives
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4.2 The assessment and assessment-appeal policies are
shown to be explicit, communicated to students, and

applied consistently

4.3 The assessment standards and procedures for
student progression and degree completion, are shown
to be explicit, communicated to students, and applied

consistently

4.4 The assessments methods are shown to include
rubrics, marking schemes, timelines, and regulations,
and these are shown to ensure validity, reliability, and

fairness in assessment

4.5 The assessment methods are shown to measure
the achievement of the expected learning outcomes of

the programme and its courses

4.6 Feedback of student assessment is shown to be

provided in a timely manner

4.7 The student assessment and its processes are
shown to be continuously reviewed and improved to
ensure their relevance to the needs of industry and

alignment to the expected learning outcomes

5. Academic Staff

5.1 The programme to show that academic staff
planning (including succession, promotion, re-
deployment, termination, and retirement plans) is
carried out to

ensure that the quality and quantity of the academic
staff fulfil the needs for education, research, and

service

5.2 The programme to show that staff workload is
measured and monitored to improve the quality of

education, research, and service

5.3 The programme to show that the competences of
the academic staff are determined, evaluated, and

communicated

5.4 The programme to show that the duties allocated
to the academic staff are appropriate to qualifications,

experience, and aptitude
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5.5 The programme to show that promotion of the
academic staff is based on a merit system which

accounts for teaching, research, and service

5.6 The programme to show that the rights and
privileges, benefits, roles and relationships, and
accountability of the academic staff, taking into account
professional ethics and their academic freedom, are

well defined and understood

5.7 The programme to show that the training and
developmental needs of the academic staff are
systematically identified, and that appropriate training
and development activities are implemented to fulfil
the identified needs

5.8 The programme to show that performance
management including reward and recognition is
implemented to assess academic staff teaching and

research quality

6. Student Support Services

6.1 The student intake policy, admission criteria, and
admission procedures to the programme are shown to
be clearly defined, communicated, published, and up-
to-date

6.2 Both short-term and long-term planning of
academic and non-academic support services are
shown to be carried out to ensure sufficiency and
quality of support services for teaching, research, and

community service

6.3 An adequate system is shown to exist for student
progress, academic performance, and workload
monitoring. Student progress, academic erformance,
and workload are shown to be systematically recorded
and monitored. Feedback to students and corrective

actions are made where necessary

6.4 Co-curricular activities, student competition, and
other student support services are shown to be
available to improve learning experience and

employability
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6.5 The competences of the support staff rendering
student services are shown to be identified for
recruitment and deployment. These competences are
shown to be evaluated to ensure their continued
relevance to stakeholders needs. Roles and
relationships are shown to be well-defined to ensure

smooth delivery of the services

6.6 Student support services are shown to be subjected

to evaluation, benchmarking, and enhancement

7. Facilities and Infrastructure

7.1 The physical resources to deliver the curriculum,
including equipment, material, and information

technology, are shown to be sufficient

7.2 The laboratories and equipment are shown to be

up-to-date, readily available, and effectively deployed

7.3 A digital library is shown to be set-up, in keeping
with progress in information and communication

technology

7.4 The information technology systems are shown to

be set up to meet the needs of staff and students

7.5 The university is shown to provide a highly
accessible computer and network infrastructure that
enables the campus community to fully exploit
information technology for teaching, research, service,

and administration

7.6 The environmental, health, and safety standards
and access for people with special needs are shown to

be defined and implemented

7.7 The university is shown to provide a physical,
social, and psychological environment that is conducive

for education, research, and personal wellbeing

7.8 The competences of the support staff rendering
services related to facilities are shown to be identified
and evaluated to ensure that their skills remain

relevant to stakeholder needs

7.9 The quality of the facilities (library, laboratory, IT,
and student services) are shown to be subjected to

evaluation and enhancement
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8. Output and Outcomes

8.1 The pass rate, dropout rate, and average time to
graduate are shown to be established, monitored, and

benchmarked for improvement

8.2 Employability as well as self-employment,
entrepreneurship, and advancement to further studies,
are shown to be established, monitored, and

benchmarked for improvement

8.3 Research and creative work output and activities
carried out by the academic staff and students, are
shown to be established, monitored, and benchmarked

for improvement

8.4 Data are provided to show directly the achievement
of the programme outcomes, which are established and

monitored

8.5 Satisfaction level of the various stakeholders are
shown to be established, monitored, and benchmarked

for improvement
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