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Report Summary
This report is based on the information provided in the self- assessment report (SAR) , evidences, site tour and interview with selected stakeholders
including academic and support staff, students, alumni and employers. It should be read together with the preliminary findings presented at the closing

ceremony where the key strengths and areas for improvement were highlighted.

The AUN- QA assessment at programme level covers 11 criteria and each criterion is assessed based on a 7-point scale. The summary of the

assessment results is as follows:

Criteria Score
1. Expected Learning Outcomes 2
2. Programme Specification 2
3. Programme Structure and Content 2
4. Teaching and Learning Approach 2
5. Student Assessment 2
0. Academic Staff Quality 2
7. Support Staff Quality 2
8. Student Quality and Support 2
9. Facilities and Infrastructure 2
10. Quality Enhancement 2
11. Output 2

Overall Verdict 2
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
1. Expected 1.1 The expected learning - m‘iwquu‘izﬁum‘iﬁﬂu‘g 2 2
Learning outcomes have been Uaemnenes PLOs Bdiulums
Outcomes clearly formulated and Bloom’s taxonomy
aligned with the vision and - AaMUVK PLOs TnAmanudmiay
mission of the university UATATHIINIAUTURRNANTT
[1,2] Busugln wnddnsnenanaduld
81 INAABNNTIIANATIEATTIE
FIUIUHINBALNITUTLRUNA
iWetuagq PLO danana Tagnn
1. Expected 1.2 The expected learning - AITINUNIN PLOS Tﬁﬂ‘a‘ﬂﬂﬂqw 2
Learning outcomes cover both Nﬂm‘slﬁﬂu;}/ﬁlfﬁﬂ (GLO) WRZHNA
Outcomes subject specific and mm%ﬂu'gquzmq (SLO) Tuans
generic (i.e. transferable) Ti)iyl,ﬁummLmﬂﬁhq@éwﬁmu
learning outcomes [3]
1. Expected 1.3 The expected learning - miLLﬂm\‘im‘a‘ﬁ’I"ﬂyﬂ?,ﬂ@@’m 2
Learning outcomes clearly reflect Stakeholders LL&iﬂ:ﬂ@:Nﬁﬁ@w%W@
Outcomes the requirements of the Giﬂu%ummmmm@‘;w PLOs

stakeholders [4]
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score

2. Programme 2.1 The information in the - psuamsanTamAia e 2 2
Specification programme specification is Mﬁﬂqmﬂﬂl%mugqu (m’m@lﬁ@

comprehensive and up-to- AUN — QA %31 19) waziiiutaqii

date [1, 2]
2. Programme 2.2 The information in the - miwumuﬂymﬂlmwﬁm (NAB.3) 2
Specification course specification is Gf'l)iyﬁmwﬂ‘mﬁyfm (Wm@jﬁﬂ AUN

comprehensive and up-to- — QA 911 19) waziiuTaqiii

date [1, 2]
2. Programme 2.3 The programme and - maﬁm%gaﬁLﬁumﬁ:@?ﬂﬁtﬁu 2

Specification

course specifications are
communicated and made
available to the

stakeholders [1, 2]

NAD. 2 3 WAL 4 HIADENTUAY
Aenyaannnisieanafimanzan
#1m50 Stakeholders LL&iﬂzﬂ@:N

- AstlasifueanInnsinansues
Stakeholders Lw;ﬂzﬂ@ju URZHING
ATUTTRRNMUNINY FUU 5
voyaraangaafiazly doanshe
FULUAN  AAHmHNzaNL
nauufialaadsfunnadi

T‘HLLW@SZﬂQN




Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
3. Programme | 3.1 The curriculum is - posuaee AiunsannuUL 2 2
Structure and designed based on Mﬁﬂzgmﬁycm Backward Curriculum
Content constructive alignment with design Tﬂﬂéﬂ@ﬂﬂm’mgﬂdm‘i
the expected learning 289 Stakeholders Tﬂzj@mﬁﬂwmz
outcomes [1] Yaeioudinfifiaaslammm
(Graduate Attributes: GA) Wae
NzﬁﬂuTﬂé’ﬂﬂﬁﬁﬁﬂwum PLOs Wi
FrvnduNIBeNTaIuAay
ﬁ’mﬁmuﬁm%uﬂ ANIUNTT
ADNLULNITINNTNTINNTIZEN
naaew wazn1Uszdnlniaans
ADARADITY
3. Programme 3.2 The contribution made - m‘ﬁm%:ﬁ?ﬁﬁuﬁﬂ PLO 2

Structure and

Content

by each course to achieve
the expected learning

outcomes is clear [2]

1 o P v
breakdown ANEWNAANENTTIAEUG

AINF183%7 (CLOS) UAZLAAIT

HAANTN3BEHS (HAHBIARTTHS

(K) INEE (S) WRIAUAR (A)




Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
3. Programme 3.3 The curriculum is —ANSVILVITUAITHATARINTDY 2
Structure and logically structured, N@ﬁwémﬂ%ﬂuﬁumm%‘uﬂ (YLOS)
Content sequenced, integrated and — ANTVILNIUNITIARIALIIEAYN
up-to-date [3, 4, 5, 6] YINANgAs INRDAARDITLTEAL
ﬂ’l"ﬁL%f-;lu‘g (Learning Level 2184
Bloom’s Taxonomy) THaeAu
TdFinFANLN
4. Teaching and | 4.1 The educational - mﬁwumu?ﬁﬁmﬁﬁ‘lﬂmmgw 2 2
Learning philosophy is well mwLﬂyﬁT@L’%EQﬁ§ﬁmﬁﬂﬁiﬁﬂwq
Approach articulated and m\ami“ﬂqmuﬁ ﬂ;LﬁlﬂfJ?}ym L°zlm
communicated to all 8197158 Lﬁ@ﬁﬂﬂ@jmiﬂg’jﬁﬁﬂéw
stakeholders [1] Wi aNAD (L
4. Teaching and | 4.2 Teaching and learning - mﬁﬂqmmiﬁmﬁﬁflﬁ’uﬁmmu?ﬁﬁ 2

Learning

Approach

activities are constructively
aligned to the achievement
of the expected learning

outcomes [2, 3, 4]

n199A¥iN CLOs YN918/3%1
- AR5HNISAIAURARINNITIAYIN
ad
LNWANSADY TDN1TNEULAL
f9N99NTITFLUTVBIUARY
572371 (HAD.3) A
NOAARBNNWTENING CLOS LAy

PLOs




Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
4. Teaching and | 4.3 Teaching and learning - ﬂ'l‘iﬁ’?‘iﬂuﬂﬁﬂiﬂ%ﬂ’?ﬂ%ﬂu‘g@m@ﬂ 2
Learning activities enhance life-long %ﬁmﬁﬁ%ﬁuﬂmmﬁﬂqmLL@::ﬁm‘s
Approach learning [5] ﬁﬂfﬂ?ﬁunﬂ‘iwﬁmﬂﬂw
ADARRDIT
- AreANITTRUTzIRuAaNTINNIg
BaunnsaeufiaaaBNsinEEnIg
BausnanaTin
5. Student 5.1 The student - AEANAURAAAINNITIALAZNNT 2 2
Assessment assessment is ﬁizLﬁuNm;L%ﬁquﬁ/ﬂﬂmﬂgmﬁ’U

constructively aligned to
the achievement of the
expected learning

outcomes [1, 2]

CLOs uaz PLOs Duaneidmange
Lmzﬁmimuﬂﬂuw@milﬁiﬁugﬂm
SnANYINBNELY 33ManeiFnEn
Tundnges santlonoudisa

A5FNEA




Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
5. Student 5.2 The student C ANTBENLULLADTINTG AT 2
Assessment assessments including UL Rubric va?%’mwutm:%yl,w\‘isfﬁ
timelines, methods, rg;l,%ﬂm/ﬁ’m
regulations, weight m‘iﬁﬂﬂ‘i‘i:qﬁ'z%ﬁ/mm%@
distribution, rubrics and Performance indicators vaiy
grading are explicit and Nﬂmﬂgﬂﬂﬁu CLOs %38 LLOs Tu
communicated to students N199ANINTINNITEYUNITED
(4, 5] TrglanieAanssuuuL Active
Learning L‘hl’u Learning by doing,
Project based Learning, Problem
base Learning 484 LL@&%LL%T%
AErE
5. Student 5.3 Methods including APV UALYIUNAN TN 2
Assessment assessment rubrics and 192 HUILLLY Rubric tazMarking

marking schemes are used
to ensure validity,
reliability and fairness of

student assessment [6, 7]

schemes TgNADY fi89ms9
@atlaln uaziusssnlnasunn

F185%7




Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
5. Student 5.4 Feedback of student - m’ﬁwquuﬁ%ﬂﬁﬁ‘ﬁnﬁummjﬁﬂu 2
Assessment assessment is timely and ‘izvi':l:'m 13814 (Formative
helps to improve learning Assessment) Lﬁ@?‘i}?&iﬁﬂﬂgﬁ
(3] Tamaimmnaniaidens
5. Student 5.5 Students have ready C ATVILYIINSTLUNIIAANSTE 2
Assessment access to appeal gﬂﬂL%’?J%Lﬁﬂsfﬁﬁmmﬁmqm%fﬁu
procedure [8] m'ﬁf:v’mmiLL@zLﬂuUi:T%ﬁLLﬁ
HUNFN®EI
- V”]’JiLﬁuﬂﬁ(’?}%ﬂﬂg@ﬂ’ﬁﬁﬂﬁwefmwi
axilifieimmunauuaziulge
N1FANHNINY
6. Academic 6.1 Academic staff - ANTIAYILANIUNAULNLUNTS 2 2

Staff Quality

planning (considering
succession, promotion,
redeployment, termination,
and retirement) is carried
out to fulfil the needs for
education, research and

service [1]

UINN98RININAIYARINTAN
ANByaYIey e ieswens
ANTHABNNITANUNITNEN N13198

LALNITUEN1S31INTS




Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
6. Academic 6.2 Staff-to-student ratio - m‘iﬁm‘iﬁ’lﬁ’l FTE m’im‘m:ﬁsfu 2
Staff Quality and workload are ﬁzﬁmﬁﬁqﬂm Lﬁ'm”l\i LLNHT‘V?L?IW
measured and monitored mmLwNﬂzNNTuﬁTﬂuﬂﬂiL%ﬂuﬂﬂﬁ
to improve the quality of ADU N19I98 UWATNITUENTT
education, research and A1IN15
service [2]
6. Academic 6.3 Recruitment and AT AV AT IUTIIUAR IO 11 2
Staff Quality selection criteria including NIIFTINT NINUANTTEITH
ethics and academic HAUWHIENTY m‘ju?iﬂmjgu
freedom for appointment, L’f‘iulﬁﬂuﬁimﬂmmﬁu TOR wae
deployment and promotion %LL@GTﬁﬂﬁﬂﬂiénﬂﬂqum
are determined and
communicated [4, 5, 6, 7]
6. Academic 6.4 Competences of AOTVILVIINANTIOUEYBIBI91TE) 2

Staff Quality

academic staff are
identified and evaluated

(3]

Tvmspungunsfiannanu Tned
e aUTIRANTIANLIBN
nangas uazbmiuaenis

WAYRLU AUBIFNTRS




Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
6. Academic 6.5 Training and - mmiéﬁfuwﬁﬂquéﬁﬂ%w - ANTHNIINNNURARINNITHN 2
Staff Quality developmental needs of Tm\imﬁﬁfhy%muﬂi:mmgm mm;;@mmiL%ﬂ%qﬂmamﬁﬁ
academic staff are ﬂ;ﬂﬁmm% LL@:‘LZWWJ"IN?TN"IQ@W T@T%umﬁmﬁ\mﬁ5:mmmf3’m
identified and activities are |  iinunEesafiesinunlrnisannng WA SANEUTHIADWAWINAS
implemented to fulfil them BEUNTFDN ADU N19I98 UWATNITUEINIT
(8] - aosfinasiumplulasianms | Anisresenansalmdngns
WHUIYARTINTANGT 7,500 uw/d | - A95inuws IDP 289819758 [
mﬁ’ﬂgmm’imm:ﬁﬁamw
ApInTEIALEs Tuunas e
INUNHNITIARTINULTZHI LAY
ANHABINNTYBIBNANTIUAS
NANGHT
6. Academic 6.6 Performance - wéngrafinisensasuasiinds | - AssnuneuuazEULs 2

Staff Quality

management including
rewards and recognition is
implemented to motivate
and support education,

research and service [9]

S o Aa a !
ﬂﬂ@ﬁ’iﬂ?ﬂ%ﬂﬂ@&liﬂﬂNZ\N’M@IWM
ﬂﬁuﬂﬁiﬁﬁluﬂ’]‘mfﬂu aé/ﬁ LN

UFN15311N1S

N9YLANNNTIEE NI T UaY
fnaslalunisvinemassanansed
AINATIENANTENIHWINNS B NS
ABU N19998 UWATN1TUIN1T2DY
NANGAT TMIAFNNDANNT
NINTUIANHAAIINEBLIN

2N s
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Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
6. Academic 6.7 The types and quantity | - aneRgueAdes aiugueanan | - ArsansumHszULLAENATANS 2
Staff Quality of research activities by N19UTEAUITUULAE NN UEmasndsenanadnszuy
academic staff are UNLARING anelantadniegneAdee
established, monitored and Lﬁ@?ﬁﬁmmw@'mmmﬂm
benchmarked for m@ﬁﬁuwéfﬂqmLm:mqﬂm
improvement [10] Lm'mmmm
mﬁﬁfﬁu@mmmquu“fﬁ/mmﬁﬁ
faosasTATulmnanom
NINTFIUNANGAT W.A.2558 FEFL
VouFimrneT
7. Support Staff | 7.1 Support staff planning ANSHNNSNIUNIRERTINIRIFEY 2 2

Quality

(at the library, laboratory,
IT facility and student
services) is carried out to
fulfil the needs for
education, research and

service [1]

afumAnRansoniannszen
NEUVHNEAFITUATHABNNITYDY
NANGATUAZATDUARNNTEIN

AUNIAEEUNIENEN N334 uaz

N15USN15311N15




Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
7. Support Staff | 7.2 Recruitment and - miﬁﬂlfméwmﬂ’ﬁﬁ’mum 2
Quality selection criteria for @mﬂuﬁﬁmwwmmﬂmﬂﬁmﬁ
appointment, deployment Nﬁuﬂuuﬁ?ﬁu%m‘mﬁﬁﬁﬂqm
and promotion are ATUNNTREUNTEEY A9 LAY
determined and 131199111019
communicated [2] - m%ﬁz&mﬁw?umﬁwwmmw
Lﬁ'@u%ummmmmmmﬁuwuﬁ
Tﬁu’%miLLﬁwﬁﬂqﬁmLmﬁ'ﬂmﬁ
Lﬂmeﬁmﬁﬁmﬁmfffﬁ;;ﬁéqu
Rengeslnsunsu
7. Support Staff | 7.3 Competences of - pasRaausan NIt mNauAE 2

Quality

support staff are identified

and evaluated [3]

Useinans IO 09 ARINTANY
AHUAYUTIFBAARBINUAITH

ﬁﬂﬁﬂq’iﬁﬂﬂ‘lﬂﬁﬂq{?ﬁ




Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
7. Support Staff | 7.4 Training and - pnafiaauganunnsnawmmnng 2
Quality developmental needs of W@Jummﬁmummqﬂmmma
support staff are identified Nﬁuﬂuuﬁﬂ@mﬂg@@ﬁum’m
and activities are é]ymm‘mmmﬁﬂqm
implemented to fulfil them - AEHNINIAURARTNLNKNNS
(4] meiwqﬂmmjﬁmﬁqmm
- ANEWAIIINANSANALINLAD AT
fnsuansrayaniainluly
Uselmsifunnsu3nismn1unns
FEUNTNEU 198 UWATLEINTT
A1IN1T
7. Support Staff | 7.5 Performance - ANTVILVINHAENITUTLRNNANS 2

Quality

management including
rewards and recognition is
implemented to motivate
and support education,

research and service [5]

UfjiiFienn (Uan.02) We15a41Au
ArnreUTiEen iU ILNIS
aanevdnyindsle Wonszauuay
ﬂﬁuwumﬂ%ﬂumimu"fﬁmm
1w PLOs 7iRaln same
ANENEA YR ITLEAT AN
AIYUATNITUINITITINAT VB

NANGHT




Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
8. Student 8.1 The student intake - finemnisdmdeninfne - AvTIATIEILTaNElELNE N9 2 2
Quality and policy and admission soanaastunaviasslaenistt | wnAnen ATANLR Renlanissy
Support criteria are defined, 128134 concept paper Uenaunig aNAT GTQHﬂWﬁé/WLﬂwgﬂaj@Tﬁ/Lﬁu
communicated, published, | uadAsiaiiuniawdsnais Uaqiiu
and up-to—date [1] WIBH AU NE BN NNNTRDES
voyaN1T3URTAT ABNN9ADaS
waziinan1sUssiRuNUT LS
8. Student 8.2 The methods and AITUIT AW NITUAZIN NN 2
Quality and criteria for the selection of ARaniinAnEl et lnsinAnen
Support students are determined ﬁﬁ@mﬂmﬁ’ﬁmﬂﬂﬂfJﬂuﬁTﬂﬂﬂﬁi
and evaluated [2]
8. Student 8.3 There is an adequate ANTNUNIUTEULLAENA (NNS 2
Quality and monitoring system for ﬁﬂﬁuﬁmmumwﬁmwﬁﬁmmi
Support student progress, Buuuaznszamaaindnun i

academic performance,

and workload [3]

UsrRBNILazAaiasie Aa
o a ! =} o/ kd
AN9FAINNTTEEARIINANEN (R

AUV




Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
8. Student 8.4 Academic advice, co- | - AvuasNIWARTNASE U315 - ANTVIUNAUNITIANANTTHLEH 2
Quality and curricular activities, student | A1AnENANWIATILATANS Mﬁﬂqml,m:mﬁm:mmLLﬁqéTu
Support competition, and other ARNNuLNTINANYN TN uas e o iaaswlanialuntatm
student support services YARINT NI TR (AT ST PR R
are available to improve ﬁ%’uﬁmj@m]g:
learning and employability - miwumuﬂizmumﬁ?ﬁ
(4] ANUANEILATUTZIRNUNTZUIUNTT
ﬂqisfﬁu%ﬂﬁil,h;sl,’%ﬂuﬂéwLﬁu
YU
8. Student 8.5 The physical, social - wﬁﬂqmﬁﬁuﬁ Co Working Space | - A13ANHNNITE1999 AT TN 2
Quality and and psychological Lﬁﬂﬂ%ﬂamﬁmmﬂmﬁﬁwm m”lw;/mmiﬁymmﬁmw AIAN
Support environment is conducive FmTT FRINY UAZN1TRFINIENT

for education and research
as well as personal well-

being [5]

ANSITANTA LNBIINIITT L
AAUANAIAITHNABINITINANE A

A RMNINEN AN




Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
9. Facilities and 9.1 The teaching and - AYTRNITNUNIRNANITU TN 2 2
Infrastructure learning facilities and ﬁldﬁ’m'mmwﬂmfmgﬁum‘j@iﬂu
equipment (lecture halls, ﬂﬁ’iﬂﬂmmzﬂ"l‘ﬁ@/ﬂﬂi‘l%‘iGiﬂl,fiﬂ\‘i
classrooms, project rooms, Lﬁﬂﬁﬂm@’ﬂﬁ%mum‘iﬂ%’uﬁ‘g@
etc.) are adequate and WenU
updated to support
education and research [1]
9. Facilities and | 9.2 The library and its - §1 Tourism Corner WBLANITRLAY | - AISAMITATIZRANREINS 2
Infrastructure resources are adequate d@m%md@ﬁl,ﬁﬂmﬂﬁﬂﬁ UAZATHIUENHADINTNYINT
and updated to support mﬁﬂumﬂfmmawqmﬂw‘ﬁq
education and research [3, g‘ﬂLL‘LlUﬂ@ﬂﬂﬁLLﬂ:ﬂ’]iU%ﬂ’ﬁﬂ@ﬂ
4] ﬁymﬂgmfal’]l,’?:"lywiﬂm‘sf%/ﬂmﬂ%ﬁu
N96BY N1TATYVBINANGAT
ol vaanninAnuiuas
E’W’I’i?j
9. Faciliies ond | 9.3 The laboratories ond | - Teifigsauadauiunesufiifinng | - Aesoawnsniadasfiunns e 2

Infrastructure

equipment are adequate
and updated to support
education and research [1,

2]

g FaTuAuAL§IRN1395997
\BDRBN1TIANITEYUNITND UL
yangaaiela samisn1sing

A1TUssINNUS U5




Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score

9. Facilities and 9.4 The IT facilities - ﬂfa‘iﬁﬂ‘ifmﬂ')’m(;fmﬂ’mm: 2
Infrastructure including e-learning ﬁ‘i:LﬁuﬂﬁiT"ﬁymuLWWTuTﬂﬁ

infrastructure are adequate miﬂummmzﬁm‘iﬂ:ﬁﬂ@ﬂ’l

and updated to support NIBHUWINIUN (2 ADIHTAT

education and research [1, LLW%ﬂ’]iU%ﬂﬂ?QW&HuﬁTﬁﬁﬂ’J’m

5, 6] LNENWALAZ IS
9. Facilities and | 9.5 The standards for pasRn1sSAnLnaaN T 2
Infrastructure environment, health and L‘ﬂiffﬁmmmmggﬁmmzﬂgwmﬁ

safety; and access for AHANNUaaAY a1TaaunsT

people with special needs Lmz?}auf;mg@uaﬁuﬂﬁﬁqmu A

are defined and nsdnanTmuInaENTEDRay

implemented [7] AAHABINTALAY
10 Quality 10.1 Stakeholders’ needs pasumaAinaldouarays | 2 2
Enhancement and feedback serve as mfm&Tmm’ﬁﬂm;;ﬁﬁ’mfgﬁﬂmﬁﬂ

input to curriculum design

and development [1]

uazwayalsuNay Walylunis

ENLULLATUSUUTINANgRS




Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score

10 Quality 10.2 The curriculum design - AYTRNNTNILUNARNTLUIUNTT 2
Enhancement and development process PENUULLAZUSUUTINANG RS

is established and Lﬁ@?ﬁﬁﬁﬂqmﬁmmﬁ’uﬂ:ﬁ’ﬂﬂﬂ'qq

subjected to evaluation G;m‘fim

and enhancement [2]
10 Quality 10.3 The teaching and - ATRNIINUNANLAzL TR 2
Enhancement learning processes and N9EUINNITIANITELHNTFDN

student assessment are LL@::m‘ﬁU‘a‘:Lﬁurg Buussnenaiiing

continuously reviewed and Wabmilaanfiaasdins i

evaluated to ensure their meﬂmmﬁyﬂﬂﬁu PLOs

relevance and alignment

(3]
10 Quality 10.4 Research output is - ANTILNIUNA INNNTHANAINNATE 2
Enhancement used to enhance teaching Tl tunnssoiaBnnnsdans Bemn

and learning [4]

nsaeuazaiuglssen




Criteria Strengths Areas for Improvement Score | Overall
(1-7) | Score
10 Quality 10.5 Quality of support - ﬁmﬁﬁﬂifmﬁi:L:ﬁu@mmwmq?}q - m‘sﬁmﬁﬁq%ﬁm%mmmw 2
Enhancement services and facilities (at Nﬁfu@gum‘jﬁﬂufgﬂmﬁﬂﬁﬂwﬁ (Quality indicators) &1L
the library, laboratory, IT UBn9inAnEILarASIWIn AN
facility and student azpaniian1sadala aenaiv
services) is subjected to U9
evaluation and AITNUNIULNHLALFAANTNNT
enhancement [5] @?ﬂiqmm:ﬁLmﬂzﬁmqmymmi
ueniumson (Mesann
ﬁmﬁﬁﬁs’?}mﬁ IT WAXNITUINTT
sinAne) TusneAsnang o 289
NANGAT
10 Quality 10.6 The stakeholder’s ATTNUNIUNTEUIUNIFTIIUITIN 2
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