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6.1 ToBiz Camp
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19 demAu 2566
07.00 - 08.30 U. | PONAUNIINUNTINGFeULY
08.30 - 09.00 u. | Aty
09.00 - 09.15 u. | nALUALATINTS
09.15 - 09.30 Y. | Orientation to ToBiz program 919150ETURAYOUNENENSY
09.30 - 12.00 U. | Muwndangudniugsiaviondion (“us - 0.05.0viml yeylnenaatio
tndnwndu 3 nqu) - 0.898n3 uivewA
* $yUsgmuewindlugianani - AAUYIR VBTl
12.00 - 13.00 w. | SuUsEMUeIMINATU HinHBUAY
9581
13.00 - 17.00 4. | MW199NgedmMIUTIAIVING (*uus - 0.05.51m yeylnenaatio
tndnwndu 3 nqu) - 9.8 wivedn
* $yUsgmuewindlugianani - ANAYYIA gYiBSh
17.00 - 18.00 . | SuUszyue sy Wnneumudsendy
19.00 - 21.00 u. | AnTsunguduius 919138 SURAYOUNENEN T
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13.00 - 17.00 u. | M3BEuFULTRUsTIUTLANAS (LS - 0.05.07 yeylwenaadio
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* Sytsgmuewnaindlutisnand - AMAGYIA BYiETAY
17.00 - 19.00 w. | Suusemue sy
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A 2566 a1 Salmi nedw Jaed 1Fedlul Ineiinensifaudanuansoinssusses
$1uu 4 vhusasiifanssuaiuadainuensdunsSingudmiuiUsenounis uenanissd
Aanssmasvadeanuduiusludussuiieannuaioaainnindeu faguszasdifioadns
fteuaffiadensliniudingy uasfleyfugiuanudifeadunadugusznounisduns
vioufieanazuinig wanisdniiuns wuin dnAnulduseduaalalunsldniunsanguainnis
UsTBIBNAEAINTINTeaINeIns IaugiAsifuniwsenqugsAaviendisanazuinig uay
Undnwlasuanuiuaziinuelunmswssundenlunmsiludusenaunis Toussdumalalunisvin
g3na thanwldfinsiuuunaaeuanundoslumadufuszneumadosiu femuirindnwi
awaulalumaiduguszneumsiunsvieniisiwazuinsisiesay 99
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6.1.2 33n15U52UNAAMUF5VB9IATINITUTDNINTTUANUAITIA
1. YnAnwTuTN 1 W19uAaNssy Saway 80
2. tnfinwdudn 1 Wimupddenisiisunanssuegluseauauiniosas 80
6.1.3 dyUunani1suszLiiy

Lan@nwndwln 1 dhsiufanssudiuau 111 au Aadudesay 95.68
2.dnfAinwgudi 1 dvieuaddenisidisiufanssuegluseduasin Sevar 100



6.2 Be the Next Gen of Hospitality

HSURAvOURANTIH 1 HYieemansianse nsen A divindhaugs
naumaneg : tnAnwiavinisianisgsiavieniien $uBd 1
wwngudwanyg 104 Au

TUAPNINTIY - 22 - 24 Gynaw 2566

aonuiidaianssy ; 159u3% Shangri-La Chiang Mai

6.2.1 wan1satduaulunInsu

fAans3u Be the Next Gen of Hospitality Htdvanewivelilannusninestesivnu
159us3 wazaNunsnvieu Best practices 3Nl mayaunNIsisawsy idmsuinAnwidn 2
1A8dAUANITINNINTIUAL

SHANGRI-LA

CHIANG MAI

Day 1: 22 August 2023
Time ‘ Topic By

Welcome by Ex-com and Department Head
Ex-com & Dept Head

09:00-10:00 ® Welcome speech & introduction to program. -
® ntroducing Ex-Com & Dept Head
10:00-10:30 Coffee Break
10:30-12:00 Find your Shangri-La.
o OurStory Training & QI Manager

® QOur Hotel

® Game Time

12:00-13:00 Buffet Lunch

Rooms Knowledge & Workshop
13:00-13:30 ® Reservation Knowledge Reservation Manager

13:30-14:30 Front Office Manager

® Front Office Operation

14:30-15:00 ®  Housekeeping Knowledge Asst Executive
Housekeeper
15:00-15:30 Coffee Break
Housekeeping Workshop
15:30-16:30 ®  Bed Making Demonstration Housekeeping Team

16:30-18:00 ® Bed Making practicing and competition
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Day 2: 23 August 2023

Time Topic By
Spa Knowledge Spa Manager
09:00-10:00 P ‘ s ‘ P :
®History ®Product & Service
10:00-10:30 Coffee Break
10:30-12:00 F&B Knowledge Restaurant Manager
12:00-14:00 Table Manner & Lunch Banquet Manager
14:00-15:00 Hotel Inspection Sales Team
®Room ®Outlet ®Health Club ®Spa
15:00-15:30 Coffee Break
Summary & Closing
° 7 ' Training & Ql
15:30-16:30 Conclusion & Game Time S
16:30-17-30 ® Announce “Find your Shangri-La Stars”! Manager
17:30-18:00 ® Group Photo Director of Human
Resources
Day 3: 24 August 2023
Time Topic By
09:00-09:30 Overview of F&B Department Restaurant Manaser
Go Through Spirit Knowledge & Classic
09:30-10:15 Restaurant Manager
Cocktails
10:15-10:45 Gin & Rum Knowledge Restaurant Manager
10:45-11:00 Coffee Break
11:00-11:45 Vodka, Tequila, Liqueur Knowledge Restaurant Manager
11:45-12:00 Q&A Session Restaurant Manager
12:00-13:00 Buffet Lunch
13:00-14:30 Wine Knowledge Restaurant Manager
14:30-14:45 Proper Wine Service Restaurant Manager
14:45-15:00 Coffee Break
. . Restaurant
15:00-15:45 How to Appreciate Wine
Manager
15:45-16:00 Q&A Session Restaurant Manager
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nan13ALEUAANTINTUAINTIN WUIAANTIU Be the Next Gen of Hospitality et
159454 Shaneri-La Chiang Mai SewineSudi 22-24 Gswau 2566 Tneiinensiidanuderig
Tunuuimsanlsusutsauaiinusnuudnsuidndnw gussadifoaiuadanimg
wagyinweauauuINstulswsy nan1saiunig wudn dndnwlasuaiuiuasineeluau
UimslulsausuangmsanandiuasgiBemgymadunuusithy nusmsuaziaiesiy

[

2 33n15UssiiunanudsauadlasanIsnIananIsuAINAIIn

o
N

¥

2 113717 TY SPEay 80
2

Y |

fimuaRsian1sidrnfansIueyluseiufunSesay 80

6.2.3 d@5Unan1sUTzIaUY

2 W1suAanssy Seway 100
2 IiruadsdonisismAanssuegluseauiuniosay 100
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6.3 Be the Next Gen of Aviation Industry

HSURAYRUARNTIN : 19138 A UMLNS Wulseys anusnwining
naumaneg : tnAnwavinisianisgsiaviesdien Suld 3
Jungudmune 33 Ay

JUINNINTTY 17 - 19 WA 2565

anuidnRanssy : a U3En mstulve 919 @mnaw)

6.3.1 wan1saiusuluninsay

fan5531 Be the Next Gen of Aviation Industry didnnsnaiiewmuiaussauglun1u

Y04N135EUFvetinANIAILINITIANITTIRAvionNEIuazUINT warduasulvdnAnwladivinue

wazUsEaUNISAINL

gafugaamnssun1stiy Wdwsutinfnwdn 3 Inelinnsdananssudnuiu 2

U wazdinnuansludnfanssusall

MAEJD

MU o

ANNRUANIS

TAsaNsiEEuaNssaUSNAEWSN15Ieu3318U (Tobiz YLOS)

L ‘:’
AUN

flan3su Be the Next Gen of Aviation Industry
17 - 19 WeAdNTeU 2565 a1 UsEM n1stulne I0a (unnvu)

Fungiaud 7 17 wainieu 2565 Thai Flight Head Office

08.00 - 12.00 u. | Nsw3suANuNSaukasinwelumsisumsdunivallugnainnssunis
Tu (Mengu) wazn1AUfURlaefiudnens) (wangudmasaeudunival
SREN)

13.00 - 15.30 uU. | In-flight Service Management, In-flight Technical Equipment and
practical (navged] waznaujualaeviuineins)

15.30 - 18.00 U. | Social Etiquette and Service Attitude, Flight Attendants practice

(nMengu]) warnaufuRlaefuinegins)

Tuens 91 18 oAl

A18U 2565 DMK TFT Traning Center

08.00 — 12.00 Y. | An Overview of Safety Operation Procedures
(nMengu]) warnaufuRlaefiuinegins)

13.00 - 15.30 u. | Evacuation Drill and Slide Dirill
(nMengu]) warnaufuRlaefiuinegins)

15.30 - 18.00 U. | Wet drill procedure and Practices
(nMengu) warnauuRlaefiuineins)

20.00 w. LAUNNNEUNNTINEIRBLNLD

Fuians 71 19 waednneu 2565

07.00 u.

WPUNIIDINANING1a LD
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6.3.2 33n15U5UNAAMUF 5 VDIIATINITHTDNANITTUAUATIA

'
v

Wswnangsu Sewaz 80
frnuianeladefanssunsimwegluseauduin

6.3.3 d5Unan1sussiaiu

1.M9 AN ITUVRINANITUTN 3 T3uu 33 au Anlusesas 100
2:dnAnwTuln 3 Tanuienalasofanssunsimunegluseduuiniovas 63.63
SEAUR 5088Y 33.33 LarseAUNaLlY Sp8ay 3.03

NAUARABNISILSIN UM fowaz
AANTIUATTNAIUN
AN 21 63.63
A 11 33.33
wold 1 03.03
AITUTUUSS 0
33 100
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AOUN 7 51897UAMUFNS MU IRUIEATIA

nanssy F2330 (sxRuUNRdWS/HanEn) Uszian | widedu | e | wedns | aawduse
7.1 ToBiz Camp nsTnvenindnu Ui 1 Wealsuned | Sewey 80 95.68 119.6
viruaRdoNanssuNsiRIeglusedu "fun" | Waunm | Sevax 80 100 125
7.2 Be the Next Gen of st fmastnAnuduli 2 WS | Seuaw 80 100 125
Hospitality vinuaRsdoNanssuNsiRIeglusedu "fun" | Waunw | Sewax 80 100 125
7.3 Be the Next Gen of nsiingnmesinAnuiuli 3 Wl | Sesaz 80 100 125
Aviation Industry vimupRsefanTIuNTiRLIeglusedu "fann" | Weaunm | Sesas 80 63.63 79.53

L1



nauN 8 Nan1sUSLLUULASING

NFIUAR 8.1 ToBiz Camp 8.2 Be the Next Gen of | 8.3 Be the Next Gen of
(N=111) Hospitality Aviation Industry
(N =98) (N = 33)
Aade wlana Aade wlawa Aade wlawa

1. nMsUszvduRuUsAINTTY 3.83 170 3.81 1N 3.80 170
2. sUsuUMsIANANsSUdANUMINEaY 3.80 10 3.79 110 3.80 110
3. AEuneAUAAINTALLZE 3.87 10 3.90 10 3.87 110
4. szeznandildlunisdaianssudinnumnzay 3.63 10 3.71 11N 3.60 110
5. amuﬁﬁ'@]ﬁmmmmzam 3.93 41N 3.90 un 3.80 un
6. Anw3/inweildsunnmsidisiufanssy 3.90 1N 3.90 1N 3.93 un
7. msthldlduselesdlusuianainnisidnsiufanssy 3.90 110 3.93 110 3.87 110
HaagUlae sy 3.84 10 3.85 11N 3.81 110

'3 v
LEUINNIST IAAZLUU:

ANRRY 3.26 — 4.00 MuN8D9 dauianelalusyauun

ARAY 2.51 — 3.25 U8 danuianalaluszauu unana

ANRRY 1.76 — 2.50 U8 danuianelalusyaulas

AadY 1.00 - 1.75 vianeds danuisnelalusziuaisusuuss

81
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ALFULULAINTSUNLASUNTNRUTUTR U N1533IMsISeulagui Aanssunw1singy Team Building
2. anuNIARaNTINAITALTULULTRdlT SRS AR s INaINTaS B MBS uldanFuinauileg saudala

PR | A o w | o & a A ' & P =~ YA Yo o ¢ A
nszvunsiluguidianuddgdeanudiiaveianssy Wewinaunsadienentszaunisalnssnunisiseuiaslsdinlaiuindnud 1
19 uananiiaseselumisiininensysisnandulule

Jaymuazguassa

1. dnnuddnniufanssuduiuannyililiannsadananssy 1w Team building lugduuuimedald 3spisusuianssuliidenadosiuiiuim
inAnwy Wsemsuuingueaglunisdnfanssulviunniu

67
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LRUNIS A8 9UUsEUIlATINIG

NaNIS M189UUsTUIlATINTS(2549)

9.1 ToBiz Camp

Alddoy

Aanasnsandeutsiudemas (1,5000M x 126U x 35u) 54,000 U | Avdramsandontdudeumnds (1,500umm x 126y x 235u) 36,000 UM

AN (750 UM x 120 A x 2 54 x 1 ASa) 180,000 U | Adisnein@nen (750 U x 131AU x 1 T1) 98,250 U
ANTINN©19138 (1,500 UM X 2 W x 1 Tu) 3,000 U
ANTINND19158 (1,200 UM X 1 %o x 1 Tu) 1,200 UM

AN9IMINA9TU (300 UM x 120 AU X 3 ) 108,000 UMW | A191913NAN9TU (150 UM X 136 AU X 2 TU) 40,800 UM
ANB1NSLEU (150 U x 136 AU x 2 Tu) 40,800 U

ANDIMNTIILALIASBIAN (35 UM x 120 AU x 254 X 2 i1p) 16,800 UMW | ANDWNTINLATLASDIAL (35 UM X 136 AU X 2 Tu X 2 i) 19,040 U
Aldu3nmsanudiniengunsal (7,250 I x 2 ) 14,500 U

ANMBULNY

ﬂ'wammamﬁmmm (1,200 U x 1 AU x 8 %b’ﬂm) 9,600 UM maumﬂm%m’mﬁ (1,200 UMM X 2 AU X 6 dalaa x 2 1) 28,800 U

AELLIAAANEINT (600 UMW x 1 AU x 8 Falai) 4,800 UM% | ANaNARANgNNS (600 U x 1 AY x 6 F2ls x 2 ) 7,200 UM

AYER)

ANpesEaAN (500 UM X 2 49) 1,000 U

394 374,200 U | 924 289,590 um

9.2 Be the Next Gen of Hospitality

Altaoy Aldaae

Anandaianssuineusy (3,0000M x 104 AU x 1 A%3) | 312,000 U | Adasndaianssaiinous (3,0000M x 98 AU x 1 AS9) 294,000 U

374 312,000 UMW | 594 294,000 UM

0¢



WNUNTS IET189UUsTUUIATINTG

NaN13 I a1geUUsEUIUlATINIS(339)

9.3 Be the Next Gen of Aviation Industry

Aldday Aldang

Aldusnsanuiniengunsal (10,000 U9 x 2 $u) 20,000 U | Aldusmsanuinieugunsal (10,000 UM x 2 ) 20,000 UM

Andnavnsandentniutemassata (12,000 U x 1 AU 24,000 U Adavnsandentnudeindsata (12,000 U x 1 Fy 36,000 U

X 3 ) X 3 )

ANTINA (750 UM x 36 AL x 2 4 x 1 ASa) 24,750 U | AW (750 U1 x 36 A x 2 U x 1 ) 24,750 U

ANDININANSIU (300 UM X 36 AL x 2 S x 1 i19) 19,800 U | A1@11NA19TU (300 U X 36 AU X 2 TU x 1 i) 19,800 U

ANDWINTINLALLATEIRL (35 UMW x 36 AU x 2 YU X 2 i1D) 4.620 U | A9 ILASIASOIRL (35 UM X 36 AU X 2 T X 2 o) 4,620 U

ANNBULNY ANMBULNY

ﬁwamumm‘immﬂﬁuﬁ 1 (1,200 U x 4 AU x 9 Fala9) 43,200 U ﬁwaumqm’iwmmi’uﬁ 1(1,200 U x 4 AU x 9 Fla) 43,200 U

mamm@m%wmm’iuﬁ 2 (1,200 UM x & A x 7 Falaa) 33,600 U maumﬂmm’mﬁuﬁ 2 (1,200 UM x 4 A x 7 F2139) 33,600 U

374 169,970 U™ | 594 181,970 U™
SaAY | 856,170 UMW TUVeRY | 766,640 U

1¢
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10.2 Be the Next Gen of Hospitality
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10.3 Be the Next Gen of Aviation Industry
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