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Report Summary
This report is based on the information provided in the self-assessment report (SAR) , evidences, site tour and interview with selected
stakeholders including academic and support staff, students, alumni and employers. It should be read together with the preliminary findings

presented at the closing ceremony where the key strengths and areas for improvement were highlighted.

The AUN-QA assessment at programme level covers 8 criteria and each criterion is assessed based on a 7-point scale. The summary of the

assessment results is as follows:

Criteria Score

[6N]

1. Expected Learning Outcomes

Programme Structure and Content

Teaching and Learning Approach

Student Assessment

Academic Staff

Student Support Service

Facilities and Infrastructure

||| RN

Output and Outcomes

QB W | PPV WV] AW

Overall Verdict




AAUST 1.1 1 NISUIMTIANSUANGATAUNUIUINTFIUNANGAT W.A. 2558

'3 v 1
LU IAAZHUY : WY

NAUINNINTFIUNANGAT W.A. 2558

el HuLnaue lainusnouat
1| $rwuenanseniuiiasoundngns v
2 @mauﬁ’amaaaﬂmsérg%’uﬁmawé’ﬂqm 4
3 | puauiRvesenansousydmangns v
4 | pruanifvesea1soyaeu v
5 @mamﬁ’ﬁmaaawwséﬁﬂ?wﬁwmﬁwuéwé’ﬂLLazmmséﬁﬂ%mmsgm;ﬁaﬁz v
6 | AuantRvese1sefiuInu e inussay (i) v
7 @mamf@maamms&ﬁaauiwmﬁwué v
8 | MIARUMHEUNTHANIUTOINA LTI TANY] v
9 | mspnuensefivinuninerdnusuarnisauamdasslusydutadinfng v
10 | MsUSulsmdngmsnuseuszeyiandiimun v




Criteria Strengths Areas for Improvement
1 | Expected Learning Outcomes
1.1 | The programme to show that - SAR M54 1.1.2 991 7-8 WU Sinnseenuuy - SAR 9157471 1.2.1 ‘Vi‘lj’] 10-11 WANFUINUNIU
the expected learning outcomes | PLOs Midaulaafiu 3 mmeﬁﬁwﬁ’ﬁgﬁmmiﬁauﬁmﬁa Domain 84 Learning Taxonomy Wagssiuaaanadns
are appropriately formulated in | TuszAuwIA Loz sAUUIUYIA ﬂﬁﬁ&mg
accordance with an established | - SAR a5l 1.1.1 w1 6 Wy vdngasuidevien | - firsannisusediunisfug PLOs ﬁ’m;ﬁéaulﬁué’mlﬁﬂ
learning taxonomy, are aligned | WusAa unIneaey wlmdunuanslunmsivus senaduszuy
to the vision and mission of the waé’wgmiﬁauﬁwé’ﬂqm
university, and are known to all | - SAR m3197t 1.1.3wu0 9 wun Snnsdeans PLOs U
stakeholders. §9019158 % YuRagoundnans 0191358 Undnw
éﬂﬂﬂia\‘i pﬁﬁgﬁmsﬁm way dndAnwiuminerdeiiiy
ﬂ&jﬁ,JLJWm'EJ
1.2 | The programme to show that - SAR AN5197 1.2.2 WA 11-13 WUdA nangnsil Ma1sunszuaunises1nduszsuvlunisnuniunig
the expected learning outcomes ﬂizmumimiaammaé’wémiL'%&Jugy (PLOs) gjmaé’wé \oules PLOs U CLOs Wan1udnss Domainkasseey
for all courses are appropriately miﬁﬂu%‘szﬁmw%ﬂ (CLOs) U84 Learning taxonomy 11n5183%1
formulated and are aligned to
the expected learning outcomes
of the programme.
1.3 | The programme to show that ~SAR 999 1.3.1 i 14 ﬁmu@maé’wémiﬁaug

the expected learning outcomes

consist of both generic

(PLOs) M UsgNaulaHad nsn15LT U Ian1ga1un




Criteria

Strengths

Areas for Improvement

outcomes (related to written
and oral communication,
problem- solving, information
technology, teambuilding skills,
etc) and subject specific
outcomes (related to knowledge

and skills of the study

(Subject Specific Learning Outcome) Lag NAANS

miﬁﬂugﬁﬂ‘d (Generic Learning Outcome)

discipline).

1.4 | The programme to show that - SAR A9l 1.4.1 wag A997l 1.4.2 ‘Vi“LI’] 16-17 Fasamumusanenszuatessiussuulumsiesen
the requirements of the uansAmduius PLOs (U sefuaumesnisvowll | niiaaulnaiude (Stakeholder Analysis) i uansluiify
stakeholders, especially the aulaaude F8n1slunislaunluunaznauadaiulaaiuds 35013
external stakeholders, are - SAR mswﬁl 1.4.3 ‘I/T‘J"l 18 memmaamaym ‘3meﬁuazmsﬂ15Lﬁ‘fﬁlaﬂawm%@yjﬂmw{azﬂizmumi
gathered, and that these are PLOs ffu Arwmasnsdnduvesydiailaaiuds TunsiwusnadwsnnSous
reflected in the expected
learning outcomes.

1.5 | The programme to show that | -SAR #3797 1.5.19u1 20-25 ndngmsfmuaianis | -mumunszutunsesiadussuy inaumnisUszduuas

the expected learning outcomes
are achieved by the students by
the time they graduate.

’3’@mimiqmaé’wémiﬁaugymawé’ﬂqmmama
(Direct Assessment)

“SAR 3971 1.5.2 11 26-30 NANGAIAVUATENNT
’3’@mimiqmaé’wémaﬁau%&i’mmiaau

Comprehensive

n

MUANINITFTIUNTUTEURATHENSS8US (PLOS) Liveln

Ui PLOs G]’]iJﬂi@UiSEJ%L’]@W“U@QMéhQMi




Criteria

Strengths

Areas for Improvement

-SAR A597 1.5.3 W1 30-31 ¥ANANIAINUATINNT

TANITUTTANARNTNITIT U HIUNTABY Yo

Fnendinus
2 | Programme Structure and Content

2.1 | The specifications of the _SAR M15199 2.1.1 MU0 35 wé’ﬂqmﬁmimmwé —‘ﬂi]’lim’l‘digLﬁuzﬂLL“U‘U“UENLﬁaMWLLaz?{QIumﬁﬁlami
programme and all its courses | 1BaziBunTaLaTaMENgNs (Program specification) | MeaziBesvamdngmstunguilmnefiasanGeu
are shown to be comprehensive, | Lag 188219 ¥ TE YaUBIIY 791 (Course
up-to-date, and made available | specification) ﬁ’w;ﬁé'miéjé’ml,?m
and communicated to all
stakeholders.

2.2 | The design of the curriculum is -WATUINUNIUATEUIUAITNITBBNUUUNG NFATUUY
shown to be constructively Backward Curriculum Design (BCD) finansnnudonles
aligned with achieving the mamaﬁwgﬂm%ug (PLOs) AU A158BNLUUNANGAS
expected learning outcomes. (310 K S A geinn) ivilvgSeuaunsnainsesnniig

Vinwy qmé’ﬂwmsmﬁmmmaz’im%wlﬁ?ﬁa
2.3 | The design of the curriculum is —ﬁmimmiﬁwmmé’fmmiﬁﬁLﬁumaqg&?ﬁéaﬂgﬁamﬁﬂu

shown to include feedback from
stakeholders, especially external

stakeholders.

N33UIUNISU0 1.4 MReafunIsiauInangasuiladu

wwIslunsuSuusvangns




Criteria

Strengths

Areas for Improvement

2.4

The contribution made by each
course in achieving the expected
learning outcomes is shown to

be clear.

-SAR AN591 2. 4 YU 45-53 UAAUHUEIVANEAS
(Curriculum Mapping) TnauanIANUFIR ST

HAGNSN15ISEU3 (PLOs) Ausednlunangns

a a dl ! U L L ¥ '
-Wmsmmﬂsﬁmmwmaﬂumaﬂmﬂmisqhmaz PLOs

2.5

The curriculum to show that all
its courses are logically
structured, properly sequenced
(progression from basic to
intermediate to specialised

courses), and are integrated.

- SAR U1 55-56 ndngnaiinsdang useivai
SEHUAMNNIV AT TUAEIRTUAUNN AN Y
fuandmiuiansivneunduarseduanueinag
laun izﬂuuﬁyugm (Basic Level) s Unang
(Intermediate Level) hag5ea U “Uguqa (Advanced

Level)

2.6

The curriculum to have option
(s) for students to pursue major

and/ or minor specialisations.

vangasiivuenidieniiidaaeu 2 nauiv Aenqudl
1) naUN13IANITNIINBUNLITUGS NQUT 2)NQuns

INNITUINNTIUAITUSAS

2.7

The programme to show that its

curriculum is reviewed

-IMYUATEUUNANNTNUNIY MIUTUUTINsAAusany

LLasﬁ’wumé’ﬂqmﬂﬁLﬁulUmmLﬂmsﬁmmgmwé’ﬂqm
periodically following an SEAUUUNRANY mmeﬁmsmiwaauLLaz%’Uiawé’ﬂqm
established procedure and that W.A.2565 LLazmmmwi’wmﬁgﬁéaulﬁué’mtﬁamauaﬂ
it remains up-to-date and WAZNIANITYINNIY

relevant to industry.




Criteria Strengths Areas for Improvement
3 | Teaching and Learning Approach
3.1 | The educational philosophy is SAR W11 60-61
shown to be articulated and —wé’ﬂqmﬁmiﬁmumﬂ%’ﬁumﬂmiﬁﬂmﬁLﬁumﬁmmi wumuﬂ%’ﬁazyﬂﬂwsﬁmﬂﬁﬁuﬁau’%wmamé’ﬂgmi
communicated to all L%‘ngmw,l,mﬁm Outcome-Based Education u,agmm%qmsmaqéﬁéquﬁé’gmﬁa
stakeholders. It is also shown to | -finsidesles PLOs fuusua deviay WusAaves
be reflected in the teaching and | uninede/anuy uazgilalaaude
learning activities YOI IUHEUNT PLOS LLﬁz%@gawﬁﬂqm e
Fulen deuszurduius
3.2 | The teaching and learning SAR W1 61-62
activities are shown to allow nfAnunfiausialunis eonuuunis L%&Jugu,az yumumsinauszfiupuAndiuindnw way lunis
students to participate Useiliuna ﬁ@umﬂmmwaéflw{alﬁaq
responsibly in the learmning e AdnAnwidenshvensBeugmuarunin | -nuvnunisiveyanaaulsEnouns A 11Uy
process demmednlmiuae
3.3 | The teaching and learning SAR ‘vﬁ:’l 63-65

activities are shown to involve

active learning by the students

Uswnshnwdaian wudfoRas Sougnaeadie
uazideleenisineny

finsimunguuu Active Learning seynislalu
578791

-H5Uuuuianssu Active Learning 91 viannviany

numunsivteyanangudelsednwadnd@nwiianis

SeusBNtus eI wardin1suTuusmeiiies




Criteria Strengths Areas for Improvement
3.4 | The teaching and learning SAR ‘Vﬁjﬂ 66 - 69
activities are shown to promote | -fimspenuuuisasy uagisusediu aenrans AU | nuvau maifuteys ndngudnssdnundnAnuiam
learning, learning how to learn, | PLO, CLO U@y ATIATAIAINABINITUES ;U:L'%au ﬁﬂwsmil,%'augﬁy’samul,aq AndlAsn Isgsgauua wazidasy
and instilling in students a finsSeusdaysanmsfuaniunisaiaie WAy
commitment for life-long —ﬁmiﬁsmgr;hu A9N350 Project Based wag Case
learning (e.g., commitment to Study
critical inquiry, information-
processing skills, and a
willingness to experiment with
new ideas and practices)
3.5 | The teaching and learning SAR e 70 - 72
activities are shown to inculcate | -fimsfauiinue aennaesiyu nMaFousluamssei | Rarsannisainsnnusmdedunions guwu wio
in students, new ideas, creative 21 LLmﬁmImJ' miﬁ@aﬁywqassﬁ ﬂﬁagﬁﬂu’iﬁmﬁu NARAAINNTIU
thought, innovation, and an LLazLLmﬁmgﬂizﬂaumi
entrepreneurial mindset —ﬁmiﬁaui Wa% d@319UsEaUNIIAlaNn 7 Mannnans
3.6 | The teaching and learning SAR ‘Vﬁjﬂ 72-73

processes are shown to be
continuously improved to
ensure their relevance to the

needs of industry and are

-Iszuunaln MsdansiSeunsasuy wagnsiany
Tnussqumnenisiseus

Smsusulys madeus senaduszuy

numurinwelelaasddunisiau uasddindngnsnis

ATEUGHY
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Criteria

Strengths

Areas for Improvement

aligned to the expected learning

outcomes
4 | Student Assessment

4.1 | A variety of assessment SAR ‘1/1‘1:’1 74 -75
methods are shown to be used | -fszuunisvsziiiu 7 dennaainis mﬁﬁaugizé’u finsarmununszuunslunTinnsussg CLO vosun
and are shown to be 5187391 CLOs way miﬁﬂugﬁ ANANINVBINANEAT | Az
constructively aligned to PLOs
achieving the expected leaming | -Sinssvunnamnisussidiu i oo
outcomes and the teaching and
learning objectives.

4.2 | The assessment and SAR 11 76 - 77 vy n1sUseifiuiianasaseuaquaiug Al
assessment-appeal policies are —ﬁizwLLazﬂa”LﬂmiqmaiajmamLLuuLLazmim WnwrnISARIATIZN WnweU{us nsvihowdudin s
shown to be explicit, Slszuumsduitesseadeu dedns T30553U MNLARES1NESIA LavATNEnTaluns
communicated students, and —ﬁszjlaqmﬂuﬂ'ﬁ?iami Uizqﬂmsz}lmméj
applied consistently.

4.3 | The assessment standards and SAR Wj’] 77 -81

procedures for student
progression and degree
completion, are shown to be

explicit, communicated to

SHNUMEUIEITLAL NI TASAN LN AN
TUNDURARINAIUNIIVUINNANE
SnamnisdsanisanetnLau

-Hn15E0aNINTRLIU
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Criteria

Strengths

Areas for Improvement

students, and applied

consistently.

SAR 11 81 - 83

4.4 | The assessments methods are
shown to include rubrics, Tn1slyinamn1suseidy rubric wag marking | N 915 INUNIUNITUTELT Ul gl% rubrics, marking
marking schemes, timelines, and | scheme schemes ﬁﬁamﬂgaaﬁ’u CLO
regulations, and these are Fnstivun n13eeU waznsENIl Fai
shown to ensure validity,
reliability, and fairness in
assessment.

4.5 | The assessment methods are SAR ‘anﬂ 83 -84
shown to measure the —ﬁﬂ?i%Lﬂi’]%ﬁLLﬁ%@@ﬂLLUUNﬁﬂWi‘UiiQ CLO/PLO ﬁ’i]WimWWU‘ﬂ’JUﬂSS‘U’J‘Uﬂ”}ﬁTW%U@LLﬁ%ﬁ@ﬂ’liﬂi%‘U'JUﬂ?i
achievement of the expected | -fimasafiluussgluviuussnein sosnalviuindnwwesydanlasudsfiieives
learning outcomes of the
programme and its courses.

4.6 | Feedback of student assessment | SAR ‘Vi‘ljllﬂ 85 - 86
is shown to be provided in a -1 timeline Tun1s feedback f9130MunIungln s feedback 1vil A man
timely manner. fwesmdlunisdearsdalemalninfnuniuguasit | Wismelumsuiuusamuuandulununsoussezaa

feedback lUU5uU3s
4.7 | The student assessment and its | SAR mj'] 86 - 87

processes are shown to be

continuously reviewed and

Hn1snuniu N1sUseliuy Tuseausiedvn

SInsnumureyadn wilaulaaiudy

fsanmuaeunadugvslun1sinuasUseiiung
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Criteria

Strengths

Areas for Improvement

improved to ensure their
relevance to the needs of
industry and alignment to the

expected learning outcomes.

-HiMsUSuugs annvaausuusiaulesiu PLOs

5 | Academic Staff

5.1 | The programme to show that 371 SAR ‘Vﬁjﬁ 88-114
academic staff planning -ﬁmissuaqﬁﬂizﬂammmmmmummsému W | -a1si unud enloud sy uusenang manpower
(including succession, succession, promotion, retirement &g KPI planning AU PLOs Wag strategic direction 1‘1;58’915]‘14
promotion, re-deployment, SluwiRnenu career path WagMSHAIIYAINT fansanthuny succession trldluassuasnadng
termination, and retirement Fimshnmu/muniu (monitoring) Tusesumils 9lud evidence TaLfl 82U demand forecasting
plans) is carried out to ensure (student intake vs staff capacity)
that the quality and quantity of
the academic staff fulfil the
needs for education, research,
and service.

5.2 | The programme to show that 31N SAR W:’l 90-92

staff workload is measured and
monitored to improve the
quality of education, research,

and service.

-§ FTE (Full-Time Equivalent) Tun157m workload
penaduseuy
-IN15ANUIN staff-to-student ratio WAL A AR 1Y

workload overload

WA ﬁmmﬁﬂsﬁuﬁWuauwa”ﬂqmﬁ'ﬁ A1529U
overloaded §eluffunasnisunludaszuu (eludl action
loop)

—“Jmﬂa workload §a1uunny teaching 11NA91 research

WAL service
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Criteria

Strengths

Areas for Improvement

-flvayageuunudaau (ratio, FTE load, overload

detection)

-5 lyveya workload 1ieUTUUTIAMAINAILNT
doupendugusssy

-NA15U1UN system wag data lUlvLiWe improvement

ognafugusssu
5.3 | The programme to show that 211 SAR U1 93-94
the competences of the -IN19A19UA competency framework ( W score | muniasvessruuMsUseiiudussaus (Faudu
academic staff are determined, | competency iagfunctional competency) “defined”) Tmdu PDCA
evaluated, and communicated. | -finsidesiles competency ffu PLOs ‘mslanadussaus Wiene IDP Seluda luwiu cap was
dinsimunszuusaznalalunismuuanisusgiiu i miﬁﬂﬂémiﬂﬂammas 299598915 58U
fansUssiiunamumdninaeming ds wardeans | -vdng udwadns (impact aensiFougniSen) Sadain
Tuseuwils msfeasdisluriags
5.4 | The programme to show that 29N SAR Vi1 94-97 - ﬁaﬁmizwmié’]’maiimizmuﬁuaqmmié‘uazqﬂmﬂs
the duties allocated to the HNMIIRATINUNLANIA mmv’?imsmq; uay TOF | snedmaunasiiusssu
academic staff are appropriate —ﬁmﬂ“ﬁu mapping kae team teaching Lﬁaaﬁfuaqu - MyUseiiiumnuninganYey workload AU aptitude €4
to qualifications, experience, N9 U Taduszuu
and aptitude. SinsRansanii teaching, research WLa¥ service -l faimess / transparency mechanism
- WATUsELiuNasy U Team teaching
- U TRTmnzan undaly systematic
5.5 | The programme to show that 211 SAR 11 97-100

promotion of the academic staff

is based on a merit system

-15%UU merit system 11 819949 TOR wag digital

system

-WA19847 weighting 5¥1173 149 teaching research hag

service
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Criteria

Strengths

Areas for Improvement

which accounts for teaching,

research, and service.

-Hnslyasesliawarnszulrunsuseiunldsala
-1n15A11989 teaching, research Wag service

Ansinauszdiululelunisasasuainun1ivunve

- NN BULE performance , reward , motivation
waztwan1suszlululuvuseleay (reward system galal

d9749 motivation)

YARINTANYIYINTT
5.6 | The programme to show that 211 SAR U1 100-101
the rights and privileges, Simstmununum wnd uay AuSuRnveu —ﬁ%@;ﬂa@ﬂ document s a1l evidence of understanding
benefits, roles and relationships, | -ii5¥UU e-manage (‘ﬁLLﬁmI‘l;i/Lﬁud’mﬁa’]ﬂiﬁﬂ’J’mL‘E]”ﬂ’w]IUL%ENUV]UWIMJ’]ﬁ
and accountability of the —ﬁmsa%wmmvgﬂﬂl,%ﬂqﬂLLazaﬁSmU‘iimﬁm%W WAZAUTUNAYOUITIY)
academic staff, taking into
account professional ethics and
their academic freedom, are
well defined and understood.
5.7 | The programme to show that the | 70 SAR Wi 102-112

training and developmental
needs of the academic staff are
systematically identified, and that
appropriate training and
development activities are
implemented to fulfil the

identified needs.

Snshase gap analysis AL ANYUAAILADINTS
Tunswaun Weutu PLO/OBE wasiwadasnenan
TAVILNY WagNINTTUNW ®UT (OBE, Smart
Researcher, mentoring) a&i’laLﬁjugﬂﬁiimLLawiaLﬁaa

-31 IDP way tracking

- N5UUTEUUTEANS NNVDITEUUN WAL D158
5121 Need a0nUkad (NBU-1E9 NISNRIUN)

- H215U1M5LAA impact M8 NIYUFVBITYY
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Criteria Strengths Areas for Improvement
5.8 | The programme to show that 910 SAR w1 112-114
performance management flszuumsuimsdanisminensidiussanininueg | -Aasudeules nan1suftRnuresenanse ludssea
including reward and recognition donAa oy AUN-QA Taeduind oun 111995015 | 7ila LLazﬁwlﬂajmsﬁ@um
is implemented to assess vieuid eulosfussradussuudsunnisinun | -Waun Wunsyuaunis PDCA
academic staff teaching and AUTIOUL N5TRATINTTU M3Uspiiuilifisasssy
research quality. TWAINMSTAYPNYIA
-fiperformance evaluation (TOR, competency)
EY iwﬁauazmsaﬂéau%ﬁg
6 | Student Support Service
6.1 | The student intake policy, 910 SAR 11 115-120

admission criteria, and admission
procedures to the programme
are shown to be clearly defined,
communicated, published, and

up-to-date.

- 1719719 UA intake policy / admission criteria /
procedure

fin5le v 0en194 9@ LY U media campaign,
alumni ambassador

- finshesgnnanissugeunds 5 9 waviun
ﬂ%’uﬂqﬂumiLﬂ?{auuwumiﬁﬂm (WU U AATNLAY)
wazUSULLINISNISSUTInAN Y

- ﬁmaﬂ%’umwé’ﬂmﬁwé’ﬂqmﬂﬁﬁ’uaﬁa (Al, ESG,

Digital Tourism)

-WA15841 systematic review & update cycle D4
admission policy LWONTHRAILN
-5 Y evidence 271 admission criteria @9AAADY

AU PLOs / student capability requirement
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Criteria Strengths Areas for Improvement
6.2 | Both short-term and long-term 370 SAR ‘anﬁ 120-123
planning of academic and non- | -1N19279WKN Y support W4 academic uaz non- | -iansausdial resource planning (budget/staff) ity
academic support services are academic -WeP data support Lﬁﬁli%luﬂ’liﬂizLﬁu needs
shown to be carried out to AmsinssrUsadiunanisailuaufiniua wie | -Re1saniiia evidence fiwansan planning fifagluiau
ensure sufficiency and quality of maLLmuﬁaaﬁ’uauuLLazmw%mﬂuﬁﬁ%mms way | learning outcomes
support services for teaching, UDNINRLDIYINIT
research, and community —I%LLu’Jﬁﬂ student segmentation (N:L%ﬂuﬁﬁm
service. Uszaumsainshen fu ;‘?ﬁauﬁtﬁuﬁﬂﬂﬁﬂ’a
Foulesiu PLOs
6.3 | An adequate system is shown to | 310 SAR Wi 124-126

exist for student progress,
academic performance, and
workload monitoring. Student
progress, academic performance,
and workload are shown to be
systematically recorded and
monitored. Feedback to
students and corrective actions

are made where necessary.

—ﬁmﬁﬂ’mmszwﬁﬂmummhynwﬁwaqp;ﬁau gV
WUIAANITUTMITIANITANNINATAUAIN (monitor
progress) PDCA, research roadmap, workload
block

SlszuuRamueunmmaiivainais

-in13AARIY academic performance tag timeline

-3l feedback wag corrective action

-WAITWIY TUINTTU data G]INE] unle
(dashboard/system-wide monitoring)

- W corrective action Lﬁ'ﬂi;l,ﬁu impact
T system we &9y advanced wareelu wans

effectiveness
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Criteria Strengths Areas for Improvement
6.4 | Co-curricular activities, student 271N SAR mjﬂ 127-130
competition, and other student | -d ﬁaﬂiimLa%wé’ﬂqmﬁaﬁ’uauumiﬁw WAL | -WRITINTEUIUNTTVBS mapping activities LU PLOs
support services are shown to ﬁﬂszLazﬁ'ﬂamwst%u %1 EndNote, i-Thesis, LLaxﬁ'ﬂfdé employability outcome
be available to improve learning | Design Thinking W95 U evidence ¥B 4 student achievement
experience and employability. fnsWawwuasesu TD PRE / TD PRO (awards, employment outcome)
-atiuayu employability _participation rate wa effectiveness Sludn
AnsUssillunalag RN TsULEsUaNgnS Wa130U7 stakeholder feedback
6.5 | The competences of the 910 SAR 11 131-133

support staff rendering student
services are shown to be
identified for recruitment and
deployment. These
competences are shown to be
evaluated to ensure their
continued relevance to
stakeholders needs. Roles and
relationships are shown to be
well-defined to ensure smooth

delivery of the services.

- 1 TOR agARuUAUNUIN U7 989 support staff
11n1591989 competency framework

- 5199UNIATEUUUSEY hazinunUTeiu

-WNANTAULEARY systematic competency assessment
i gap analysis %139 development plan @43 staff
wanalufunis evaluate i T A uGDRAE DI Y
stakeholder needs

—UVIUWVIWJWVTI LL%JyﬂOW‘VIUG]LLay’J wa bty evidence

effectiveness
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Criteria Strengths Areas for Improvement
6.6 | Student support services are 31N SAR ‘anﬁ 131-133
shown to be subjected to -iin15UsgLil U student satisfaction (ﬂzLLuuaqliu -benchmarking geludn (liiﬁ external comparison)
evaluation, benchmarking, and Lﬂmsﬁﬁﬂwﬂﬁ]mﬂﬁqw ~04.5 aaﬂ%au) -improvement Fadu incremental Tl systemic
enhancement. insly PDCA way wuamaunludfiewauiaiunsiv | laiu linkage: evaluation gjms redesign system
AUTNE -satisfaction g4 asideutu learning outcome / success
finifiu feedback nangeny rate
fanulunununsEnisTiemionieu
7 | Facilities and Infrastructure
7.1 | The physical resources to 910 SAR 17 133-135
deliver the curriculum, including | -1 facilities ﬁyugwmﬁmwa LU classroom, co- §slandiu capacity planning vs student demand
equipment, material, and working space, common room ud linkage 7 facilities aﬁ*umgu PLO a8nls
information technology, are 31 1T support ey Wi-Fi, Zoom, e-book
shown to be sufficient. flnsifiu satisfaction (AgWUY ~4+)
7.2 | The laboratories and equipment | 910 SAR ‘m:'] 136-137
are shown to be up-to-date, -39 learning space e co-creation, social | - ludl evidence 11 equipment “up-to-date CIIRIRIeY
readily available, and effectively | lab UV’
deployed. 39493V experiential learning / tourism context ~'lyifiu utilisation rate / effectiveness
7.3 | Adigital library is shown to be 370 SAR ‘vn:w 137-143 LLasmﬂmié’mmwajsgﬁau

set-up, in keeping with progress
in information and

communication technology.

-4 digital library ﬂiUﬂy’Jumﬂ(e—books, e-journals,
OpenAthens, VPN)

-Feluiu usage analytics (1¥1 access rate vs learning
outcome)

1ufl evidence digital library research quality ﬁsﬁu
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Criteria

Strengths

Areas for Improvement

-d5¥UUUS NITUaINUAY (EndNote, Turnitin, Al
tools)
- l]d

smart services W@ ¢ active engagement

(Facebook, Line, training)

-benchmarking iU external daludin

7.4 | The information technology 370 SAR ‘anﬂ 143-145 uagn1sdun1ves
systems are shown to be set up | -352UU IT 5993U teaching uag research ey v integration ¥ ® 9 [T systems (single
to meet the needs of staff and (Zoom, Teams, SPSS, Turnitin) platform/dashboard)
students. -insUsediu satisfaction “laifi evidence n sl IT wile improve learning outcome
~evaluation 83l link AU performance
7.5 | The university is shown to 910 SAR Wi 145-147
provide a highly accessible -3 network infrastructure A58 UA 8,4 (Wi-Fi, “ludl utilisation wie uptime KPI
computer and network Eduroam, UNINET) landtu user experience analysis (speed, access issue)
infrastructure that enables the —iaﬁumﬂsgﬂm 24 %31, wagdl wnndufiay (UPS, ud benchmarking AU standard IT university
campus community to fully generator)
exploit information technology
for teaching, research, service,
and administration.
7.6 | The environmental, health, and | 270 SAR ‘anﬁ 147-149

safety standards and access for

people with special needs are

-Hguuiugu WU CCTV wazaulaande

a | = S
-1N19N81384 accessibility
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Criteria

Strengths

Areas for Improvement

shown to be defined and

implemented.
7.7 | The university is shown to 31N SAR ‘Vﬁjﬁ 149-153
provide a physical, social, and -HlluAA Green University / Learning Ecosystem
psychological environment that —ﬁﬁuﬁwmﬂwma U co-learning space,
is conducive for education, social hub, quiet zone, inclusive space
research, and personal -aﬁ’uayu well-being ag informal learning
wellbeing.
7.8 | The competences of the 910 SAR 11 153-154
support staff rendering services -IN15AUUR competency ag TOR aid competency gap analysis
related to facilities are shown to | -fnsuszdiulussunia 1o development plan [@a3gUy
be identified and evaluated to sty linkage AU service quality improverment
ensure that their skills remain
relevant to stakeholder needs.
7.9 | The quality of the facilities 910 SAR 11 154-156 ~aidl benchmarking AU external institutions

(library, laboratory, IT, and
student services) are shown to be
subjected to evaluation and

enhancement.

finsUseifiu satisfaction 1uszey
-1n15U5UUT9U19@3U LU co-working space kag

network

- improvement §adu incremental

- luiu nsvihanuiielnnszuInn1smIe 9 auysuiun

AuUIUAU IngiinsihveyanadnsunIinsiemiie Usuus

n157191uluauIAn (closing the loop) 7 WaAs impact

YALIU
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Criteria Strengths Areas for Improvement
8 | Output and Outcomes
8.1 | The pass rate, dropout rate, and | -SAR #151971 8.1.3 WUT 160 WAAISAIINTANED | -WI1SIUILEUBUUINIINITUN bUT GOAAA DI Y
average time to graduate are M3@NYY SnsINIseannalsdy wazatedslunis NILUIUNTERLYVD4 Criteria 1-7
shown to be established, d1Sanns@nw vesinAnwn 10 Joounds uasiinis -ﬁmsﬁmwumuﬂizmuiumiﬂ"mumq'L‘ﬁauﬁﬁwams
monitored, and benchmarked '3mezﬁmLmLLazLmefLumﬁLLfﬁéu (si’%ﬁumuﬁl,ﬂu Best Practice TuuseLf uvaIn1581L59
for improvement. N3AN®Y wazsnIINITeENNaNAY LilomuuUfURRR
wazlguumslumsimunpoly
8.2 | Employability as well as self- SAR AIN5471 8.2 vﬁj’] 162-163 LanIn1EN15T91UIN —ﬁa]wammszmumilﬁu%aagamm5’1’;1/1%114%%%73
employment, entrepreneurship, | WiaUsznausindaszaielu 1 U U MIANEIRD warmslnuhvesindnm
and advancement to further —ﬁﬁﬂimﬁﬁﬁLﬁ‘u’ejLL‘L!’WI’Nﬂ’]SLLﬂyIGU‘UiSLﬁWUENﬂTJSﬂ’ﬁﬁ
studies, are shown to be numseUsznevedwdasenely 1 7 Haennanady
established, monitored, and NSLUIUNTERLYVD4 Criteria 1-7
benchmarked for improvement. Ansannsimuagiisuiifinanisiniunuiidy Best
Practice luusgtAuvaIn1ensiauviusaUsenauendn
faszanely 1 0 Wovmunufoaie wazthluguuimaly
Asaunely
8.3 | Research and creative work SAR A5 8.3 11 164-165 wandswaziSen AsaiaueNaNYITo LAY IUAS AT SATILASUNTS

output and activities carried out
by the academic staff and

students, are shown to be

HALITUALIUATIATIANASUNM TR NSV
unAnw 7 Jeoumaa
UnAnwlasusieianistiaue nuidelunulssyy

AINITOUNADLLDY

IHELNTVDID15Y
-nsimuagiululssnunuideuasuaseasInves
Unfnware1a1seivemun U Uane wastluguuimia

Tunnsweawn
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Criteria

Strengths

Areas for Improvement

established, monitored, and

benchmarked for improvement.

8.4

Data are provided to show
directly the achievement of the
programme outcomes, which

are established and monitored.

- SAR M15797 8.4.2 iU 166-169 NANEATUAAIAIY
ANMUAUNUSVDINITIAANNANSIN1TTANISANYIDIN

KPI 578 PLO

-ﬁmﬁmmﬁmLﬁusﬂjayjamimiqwaé’wafmiﬁﬂui (PLOs)
firunlalu Criteria 1.5 waw 4.5 uieluduveyalunis
WHIU

“NUNIUNTEUIUNITAIAUAARIL Lﬁaﬁmumjﬁ’uﬁmau

waznslylselevuainveya

8.5

Satisfaction level of the various
stakeholders are shown to be
established, monitored, and

benchmarked for improvement.

-SAR MN97°97 8.5.1 U1 171 haAINaNISUTZLUAIY

wanalaveulyUudin 6 Jeounea

finrsanmsdafvreyarnufielavesdiaulaauds
fidrdnmnnau iolsduveyalumataundngns
NUNIUNTEUIUNTIAURAN Y Lﬁaﬁmum;%’uﬂmau
wazmsladssloruanvoya
MUMURisuINIivungisuiiduanissiunisi

°

a ' = a uada ' %
NI L‘W’EJWWLLTJ'JWJQUGWI@ LLﬂB‘U']VL‘UqLL‘U'W]NIUW]?WGNU']
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Y A

azviaudafnane1asdlsulinvaunangns

1.

Y

ndngmslasidunsdariuaunisuivlsmdngasesaduszuy Tasdinissusuies
ami’]%ﬁ“{sjj@i{l’af\]’]ﬂﬁgﬁéi}ul@??i’mlﬁﬂ (Stakeholders) fanelunazniouen HunsEUILNITS
Mernudniuluguuuuiiidunisnisuasladumenis o1i msuandsusudaiuiy
\A3oue MalfureyaanyReIves uazmsdnniiaumniiiefuiwelausuugosaduszuy
veyaitlasugninuieseiolsdusumsdumsianuasUfulsmdngasiunouauome
ANUABINISVOITEU FIAN LATIANALIIY 9INNTEUILNTIRING1 ningaslaUfuusede
wdngnsan “vangnsiaminmeien” 1y “vdngasiauinismeaiisndaysanms”
oA nousndnuailarA IV NVANBTSIRALITIANTY TABLIUUNTYIRNNSATARS
puNInoiisatumanifiisaves Inaeanasstuiusauarulouisvesumine de
grsmansmIRaLIUTENe saonduuuluinsUdsuulasesgaamnssun1 ey
sduang el miﬂ%’uﬂqﬂﬁaﬂéngqeﬁLﬁ‘%ﬂﬁﬂé’ﬂqmmmmﬁmm;‘JTL%uGL‘I;iJﬁammuzﬁ'
nevausTEAIABINTTeTmulnmudsuar T UINTUAsuLasweslandagiiuy
ndngnslafimamunuiazasaiumstadnsnmeesindnwoswaliios Insatfuayuly
ﬂ’ﬂﬁﬂmL%ﬂﬁaLLwéqnuﬂﬂiﬁﬂwwLLaznuaﬂuauumﬁfﬁ'm’mﬁmmmﬁtﬁm%@q 2711 U
aduayuInTufinivede wasnuandinnunsIfounand (i) rudeanaialuindnu
wnsmniiauananuuarnsudumadnnslussdung q deamdemalunisimeuns
waau Mslaunisseufumdinnns wasimudneninaestindnuilvianuaiuisaluns
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VBINANGAT
Mé’ﬂqmﬂﬁoﬁwLﬁuﬂﬁﬂ%’wqwé’ﬂqmﬂﬂST%LLuawwaﬂﬁﬁai’ﬂmsﬁmsnLLUUgaLﬁuwaé’Wﬁ‘msGaug
(OBE) Imaﬁmiﬁmumaé’wémsﬁauiimﬁ’wa”ﬂqm (PLOs) :MNN15 A9 lkazinnsan
AuABINTIesHTaaulaauds (Stakeholders) MiAauas ialusiulasn PLOs a1unen
AYNDUATINABINTTUALATIUAIANIVEINIAAIUAN 9 N15TMUA PLOS ASOUAQUIA 3 HR
ey lown aﬂummiuaﬁmmi (Knowledge/Academic Competency) Lﬁdﬁétﬁ%auﬁmm
wildlussnnnusiaraunsaussgnalamansaunsvoaiirlangiagan amuvinysuay
ausvaug (Skills/Competencies) WewauauaisalunisAainsien ﬂ’]iLLﬂyﬂlﬁyVi’W
miyimmiaqﬁmm% warn1TURTRNUITI Way AUANSTIY 305N LarANSURRYDU
(Ethics/Professional Attributes) tioauaSuluySeuiidndriin arwiuinveunedsau uazd

ANy lunzaunen1sUsznoudndn sl n1siivue PLOs danaradugiuddgylu
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8.45 - 9.00 wW.
9.00 - 12.00 u.

12.00 - 13.00 u.
13.00 - 13.45 u.

13.45 - 16.30 w.
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