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Report Summary
This report is based on the information provided in the self-assessment report (SAR) , evidences, site tour and interview with selected
stakeholders including academic and support staff, students, alumni and employers. It should be read together with the preliminary findings

presented at the closing ceremony where the key strengths and areas for improvement were highlighted.

The AUN-QA assessment at programme level covers 8 criteria and each criterion is assessed based on a 7-point scale. The summary of the

assessment results is as follows:

Criteria Score

[6N]

1. Expected Learning Outcomes

Programme Structure and Content

Teaching and Learning Approach

Student Assessment

Academic Staff

Student Support Service

Facilities and Infrastructure

||| RN

Output and Outcomes
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Overall Verdict
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Criteria

Strengths

Areas for Improvement

1 | Expected Learning Outcomes
1.1 | The programme to show that - SAR 91341 1.1.1 917 6 WU aNgMsun Bloom | - HA1SANNUNMIUANSIS 1.2.1 17 11-12 AUDomain 194
the expected learning outcomes | Taxonomy way 3deviaw Wusia uninends wle Learning Taxonomy LLazszﬁumaawaé’wgﬂWiL%aug
are appropriately formulated in | \duuuamdlunstwuanadnsmadsuslundngns | - firsannisussifiunisiug PLOs fugiaulaaiude
accordance with an established | _ saR mas14i 1.1.2 wun 7 wuan finnseenuuu PLOs
learning taxonomy, are aligned | # dasTaeiy 3 inaumdfynuntsmesiivaiilu
to the vision and mission of the SRR LAESEEULTINTR
university, and are known to all | ¢pg 51519t 1.1.3 win 9 wuan finnsdeans PLOs
stakeholders. Uforasensuiinveundnans dndnw yunases
3 J 3
Wl e waz Wnd@nwiuniineaded ifu
ﬂa:m{fmma
1.2 | The programme to show that ~ SAR A15197 1.2.2 %1 13-15 U3 Mé’ﬂqmﬁ fAsannszuiussnaduszuulunisnumunindenles
the expected learning outcomes | As¥UIUNTSMINEARAANEN1TSoU3 (PLOS) gHads | PLOs AU CLOs ¥ 4n 1u@19% Domainkassgd'y 181
for all courses are appropriately miﬁﬂu'gizﬁmw%ﬁ (CLOs) Learning taxonomy 11n5183%1
formulated and are aligned to
the expected learning outcomes
of the programme.
1.3 | The programme to show that - SAR NS 1.3.1 W1 16-17 AMUARSEANSNNT | -Rasanmuyumsfivuanadns s

the expected learning outcomes

consist of both generic

\F8u3 (PLOs) MUTENBUNINAGNENTITBUT AN Y

(Subject Specific Learning Outcome) Lag HAdNENS




Criteria

Strengths

Areas for Improvement

outcomes (related to written
and oral communication,
problem- solving, information
technology, teambuilding skills,
etc) and subject specific
outcomes (related to knowledge

and skills of the study

@191 (Subject Specific Learning Qutcome) W@ g

NﬁﬁWﬁﬂ’]'ﬁﬁaugﬁ’ﬂﬂ (Generic Learning Outcome)

L’%Bugﬂ/'f’ﬂﬂ (Generic Learning Outcome) 984 PLO3 wag
PLO5S

discipline).

1.4 | The programme to show that ~SAR AN5197 1.4.1 uaz ms1eil 1.4.2 wun 18-21 Fasamumusansnszuiessiussuulun g e
the requirements of the LLammmé’uﬁué PLOs flu sgﬁummé’{aqmsmaqggﬁ QyﬁﬁaulgéauLﬁa (Stakeholder Analysis) ﬁLLﬁmiﬁLﬁu
stakeholders, especially the aulaanude "3%mﬂumﬂﬁmimmlazﬂqleﬁé’mlgémtﬁEJ 1509
external stakeholders, are - SAR MMST19T 143 LA 22 LARIANTLADAAR B4 ‘3miwﬁuazmimiL%amiwuaa%ayjaiul,t,éagﬂizmumi
gathered, and that these are PLOs AU Aumesnssudiuresiialaaiude TunsiwusnadwsnnSous
reflected in the expected
learning outcomes.

1.5 | The programme to show that “SAR 5971 1.5.1 1w 23 wéngnsivunisnmsia | -numunszuaunsesnaduszuy numnsUsziiulay

the expected learning outcomes
are achieved by the students by
the time they graduate.

miUisqwaé’wémaﬁaui&humsaau
Comprehensive

SSAR P15197 1.5.2 i 26 VANgAIAMUAIENTIA
mimsqwaé’wéﬂm’%aui&humsaau Qualifying

Examination

MMvuALInIgIUNSUsEIUNaaNSN1SISeUS (PLOS) Liveln

U39g PLOs mmsauawmawawﬁﬂqm




Criteria

Strengths

Areas for Improvement

-SAR 57 1.5.3 U 24-25 NANEASAIMUATINTT

TANTUITTARNARNENITITUTHIUNTHRY Uaariunud)

s
2 | Programme Structure and Content

2.1 | The specifications of the - SAR 9197991 2.1.1 wu1 24 MENEATINITINELNS —ﬁi]'l'im’l‘di%LﬁuzﬂLL“U‘U°UENLﬁaMWLLaz?{aiumﬁgaa’li
programme and all its courses | 1BaziBenTaLaTaMENgNs (Program specification) | MeaziBesvamdngmstunguilmnefiasanGeu
are shown to be comprehensive, | hag 188219 ¥ TE YaUBIIY 791 (Course
up-to-date, and made available | specification) ﬁ’w;ﬁé’migéam?m
and communicated to all
stakeholders.

2.2 | The design of the curriculum is -WITUIMUNIUATEUIUAITNNTOBNUUUNG NFATUUY
shown to be constructively Backward Curriculum Design (BCD) finansnnudonles
aligned with achieving the maamaﬁwémsﬁaug (PLOs) AU A158BNLUUNANGAS
expected learning outcomes. (310 K S A geinn) ivilvgSeuaunsnainsesnniig

Vinwy qmé’ﬂwmsmﬁmmmafm%wle?ﬁa
2.3 | The design of the curriculum is frsannmaienusenissiduressialaaudelu

shown to include feedback from
stakeholders, especially external

stakeholders.

NIUIUNTe 1.4 Mneafiuntswaunwangasuiludu
wwInslunsuuusmangns
-MNNTFUNBINANY WU nangnIiaNsanveyai

Wukurluyaiunisnaaiigsialukazaiausemeunlyluy




Criteria

Strengths

Areas for Improvement

A5 WAILNENSES18391 I ndAINuEanAaRIR UUS UNT

PUALYUINTY

2.4

The contribution made by each
course in achieving the expected
learning outcomes is shown to

be clear.

-SAR AN591 2. 4 YUY 35-39 UAAUHUIVANGAS
(Curriculum Mapping) TnguanIANUFUR ST

HASWSNNTITEUS (PLOs) fiusieivlundngns

a a dl ! U L L ¥ '
-Wmsmmﬂsﬁmmwmaﬂumaﬂmﬂmisqhmaz PLOs

2.5

The curriculum to show that all
its courses are logically
structured, properly sequenced
(progression from basic to
intermediate to specialised

courses), and are integrated.

- SAR W 37 dngnsdinsdanqueiviausgdy
ANUN MU INTUAETATILKUNISANY T
wandlmdiufereivineunduarszdunueinas
lawn iw"’uﬁyugw (Basic Level) ¥A UNAY
(Intermediate Level) LLamz@”umguqq (Advanced

Level)

2.6

The curriculum to have option
(s) for students to pursue major

and/ or minor specialisations.

-SAR 7111 42 MENgASIYUABNANTIEIVNIBAINTTY
Adunrnuaulavesdn@nei otasuas19ady
Werrng lawn 1.Aud8291anignie 2.a214

\WIYIYVINAIENT

2.7

The programme to show that its
curriculum is reviewed
periodically following an

established procedure and that

-MuuaszuuNalnn1snumL MsUTulRnIsiAuinmu

waimwmangaslmdulumunamunasgiundngns
SEAUTMINRNYT LNNNNTNTIADULALTUTOIVIANERS
W.A.2565 uagauaanivesilaulaaiudsnieuen

WAZAIANITYINNUY




Criteria

Strengths

Areas for Improvement

it remains up-to-date and

relevant to industry.

3 | Teaching and Learning Approach
3.1 | The educational philosophy is SAR U1 44 - 46
shown to be articulated and —Mﬁﬂﬁ@iﬁﬂ’ﬁﬁﬁviuﬂﬂ%ﬁmﬁmiﬁﬂ‘tﬂﬁlLJMﬂﬂiﬁﬂﬂ’]i ‘V]‘U‘V]’JU‘U%JSUQJ,’]ﬂﬁlﬁﬁﬂH’ﬂ%ﬁumau‘%umﬂaﬂ%éjﬂqm5
communicated to all s N . ¥ ) Saulaaiud
© © LBUFAULUIAN Outcome-Based Education uazaumBIMsTRiiaulad Uy
stakeholders. It is also shown to | _ y o o e o o -
inswwenles PLOs Audsug Adeviau Wushaves
be reflected in the teaching and Yy .
_ o UWAINE188/Any wazniaiulnaiude
learning activities v
-HU0INIUNYULNT PLOs LLaz"U@ga‘mé’ﬂqm LY U
< s a o o ¢
Aulas douszanduius
3.2 | The teaching and learning SAR U1 46 - 47
activities are shown to allow SnAneEausInlunTs 8ALUUATS Rausuay NumunsdmaUszdiuauAaiutndnet way lun1s
Y
students to participate Useifiuna wwm@mmwa?wwamaq -
responsibly in the learning - - v . o -mumumsﬁwauﬂamﬂamuﬂizﬂaumi Awein WU
Hszuuavnaln TunsiSeus Walsedne ¥ vl
process \Wevseiwnviuaiy
3.3 | The teaching and learning SAR %1 63-65

activities are shown to involve

active learning by the students

“USns@nsdaiau wuluRase Seugnaendin

wazLauleanu OBE

NUNIUNSNUVDYANENF T UsEAnwIinAnYIAnNTT

= Y o a = 9 oA
Seusdeanluneiv uasiinsuiuusmeiies




Criteria Strengths Areas for Improvement

-Insfimungukuy Active Leaming syymsielu
Eatieny

-I5UuuuRanssu Active Learning 1 viannviang

The teaching and learning SAR %u1 54 - 58
s - - - v o s ¥ Y} a O Y o
activities are shown to promote —ﬁﬂ’]i@@ﬂLLU‘U’J%aau LLagq%‘Usngu FADAAADY NU NUNIU ﬂ’]iLﬂU“U@ﬂ;lja ‘Viaﬂg’]uLeﬂﬂﬂiwf\]ﬂw’ﬂuﬂﬁﬂ‘w’lmeW

learning, learning how to learn, ViNwENNSISEUIAIEAULLY AndATen Tuveya wavilnsu

PLO, CLO lag AIR1UAINUNDINITUBN E‘\JIL%‘EJU

and instilling in students a “ A v . ‘. WIAR LAY
—llﬂ’1iLiﬂugL‘EJ\‘I‘U\jﬂJ’]ﬂ’ﬁﬂUﬁﬂ’mﬂ’ﬁmﬁ]iﬁ
commitment for life-long . L v
) ) -UNNSLIYUIHIU NANTIU Project Based thay Case
learning (e.g., commitment to N

critical inquiry, information- Study
processing skills, and a

willingness to experiment with

new ideas and practices)

The teaching and learning SAR 1 59 - 60

activities are shown to inculcate | _finqswaunsinee donnaesty nMsEeusiuanissed | N915M8INITATIAINTINTBAULATEVUY YUTY NTB
Y

in students, new ideas, creative MAYAFIVNTIY

21 WWIAALIUL NISANETINEATIA NITETINUIANTTU

thought, innovation, and an o
WaZLUIAAKUTZNBUNIT

entrepreneurial mindset N 5 . ,
al a a
-llﬂ'ﬁLiEJug LAy @59USLaUN1IUANN N BaINNaNe
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Criteria Strengths Areas for Improvement

3.6 | The teaching and learning SAR %1 61 - 62

processes are shown to be —ﬁ'i%‘u‘Uﬂﬁlﬂ ﬂqiﬁl@ﬂqu%‘auﬂqiaau LLagﬂqia@mf]u %U%?Nﬁﬂwzﬁiﬁﬂ?ﬁﬂ‘lmWiﬁﬁmu LLazﬁx‘iﬁ‘ViﬁﬂQ(ﬂiﬂ’Ji

continuously improved to IinsqLﬂmmamiﬁaug LWLBI

ensure their relevance to the - . <

-HNINMIUADUNDANGNS
needs of industry and are o
. . insusuuse msseus eenadussuu

aligned to the expected learning ! v

outcomes
4 | Student Assessment
4.1 | A variety of assessment SAR %1 63 - 65

methods are shown to be used | _fissyuunisuszisiu 7 dennasinis nMsiSeusseay | NAITUIMUNIUNTEUIUNTIUNITIANISUTS] CLO YBuA

Y
nd are shown a o, 2 v v £33
and are shown to be 3187397 CLOs Wag NNSLI8UFY AANINVBINANG AT 43183y
constructively aligned to
PLOs
achieving the expected learning . ,
, SHUANTNAUALNUNNITUTELIU 9 VALY

outcomes and the teaching and

learning objectives.
4.2 | The assessment and SAR U1 65 - 66

assessment-appeal policies are
shown to be explicit,
communicated students, and

applied consistently.

152UULAENALNNITRNTIUNAALUUULALINTA

¥
=

FISEUUMSSULS 0950958y

-nsHeasulevekarENSN1SesIN

NuNMIU NMsUsSELUNAAITATEUARNAIINS A1ULULe
NeeN13ANIATIEN YinwsUJus nsviaududiu nns
H0a15 9385551 ANUARATINATIA LazANENTALUNNT

Uszenalynnug
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Criteria Strengths Areas for Improvement

4.3 | The assessment standards and SAR ‘Vi‘ljﬁ 66 -70

procedures for student Sinamrusedvuagsasanmiindnw

progression and degree SiupouRnmuanunavunAne

completion, are shown to be Sinamnisdisanisfinudaay

explicit, communicated to $insdeansieiaay

students, and applied

consistently.
4.4 | The assessments methods are SAR ‘mjﬁ 70-72

shown to include rubrics, fn15lyinae n1sUsed U rubric wae marking | Wa1samunaun1sUsziiulaele rubrics, marking

marking schemes, timelines, and | scheme schemes ﬁaaﬂﬂgmﬁu CLO

regulations, and these are FszuunisUseidiu MsSURIGEEY 58NS0 LA

shown to ensure validity, A15AUAISANEN

reliability, and fairness in “dimsauauAuInYIN1sUTEITY

assessment.
4.5 | The assessment methods are SAR ‘vnj'] 73-75

shown to measure the
achievement of the expected
learning outcomes of the

programme and its courses.

-IN197LASIENUALODNLUUNITISBUS LT B UTTAR
CLO/PLO

-I5rUuMIUsELiiy aUTIIMNERYN ARBUARY

NAITUINUNIUNTZUIUNITAAUALAZEDEITNTZUIUNT

semnulviudnAnwuasaiiaulaaudenineives
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Criteria Strengths Areas for Improvement

Feedback of student assessment | SAR #u1 75 - 76
is shown to be provided in a £ timeline Tunas feedback WIANTUINUNIUNITIN SEUIU feedback Tnd A ainIn

timely manner. Sssuunaznalalunisieansvanatsundy wiganelunisusuugsnunasidulumunsauszezia
U

‘dalomalniinfinwFuguavii feedback lUusuls

The student assessment and its | SAR #u1 77 - 78

processes are shown to be Sasnuvu nsusesiu luseausiede fsanmuasunadugvslunsiauazUseiliung
continuously reviewed and Snsnumiureyadn wilaulaaiudy
improved to ensure their -“insuTulse nvelausuugeulesiu PLOs

relevance to the needs of
industry and alignment to the

expected learning outcomes.

Academic Staff

The programme to show that 371 SAR e 79-81

academic staff planning -ﬁmiﬁzqaqéﬂizﬂawaqmaammummaému W | a5 unsud euloud sssuusenang manpower
(including succession, succession, promotion, retirement Wag KPI planning iU PLOs Wag strategic direction &Lﬁ;ijﬁmﬁm
promotion, re-deployment, fiuuIAnau career path WAEMSHAIIYAAING -uni succession Sadudanundn luusinguangiunis
termination, and retirement imsiiau/munin (monitoring) lusedumils Blleesuasnadns

plans) is carried out to ensure 9lufl evidence oL 89U demand forecasting
that the quality and quantity of (student intake vs staff capacity)

the academic staff fulfil the
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Criteria

Strengths

Areas for Improvement

needs for education, research,

and service.
5.2 | The programme to show that 210 SAR Wt 81-83
staff workload is measured and | -if FTE (Full-Time Equivalent) lun133 workload | -wua1 fena1ses fuiiaweundngnsi sl n1szenu
monitored to improve the sunadussuy overloaded geluflurmsnisunluidesyuu (quﬂimlﬁ action
quality of education, research, -dN15ANUIN staff-to-student ratio WAL A AR 1Y loop)
and service. workload overload —Sgaaga workload ET&L‘JWTW teaching 11NN research
—ﬁ%agm%aﬂ%mm%’mw (ratio, FTE load, overload | uag service
detection) —ﬁmim’ﬂ%{aga workload Lﬁ@ﬂ%luﬂiﬂﬂmﬂﬁwg’luﬂﬁ
AILUINIINITUIMITINNTT over load aauasﬁuﬂugﬂﬁiim
5.3 | The programme to show that 371 SAR 1/1‘1:’1 83-84
the competences of the -IN19A1UA competency framework ( W gcore | -WammesvessruUNsUsslivaussaus (Fandu
academic staff are determined, | competency wagfunctional competency) “defined”) Tmdu PDCA
evaluated, and communicated. Fnsdeules competency iU PLOs —mﬂ%maamaauz o IDP §sludn Tuuiu gap Way
dimsiaunszuusaznalnlunismuuanisuseiiiu J miﬁﬂﬂémiﬂﬂammas 299598915 58U
fansUssiiunamumdninaemiine ds wasdeans | -udngiudmadns (impact nemsidsusuiiou) S
Tusedunil -nsfeansdiluviai
5.4 | The programme to show that 211 SAR 17 84-87 -ﬁmimﬁwuﬂWﬁﬂaiimismuﬁuadawwguasuﬂmﬂi

the duties allocated to the

academic staff are appropriate

-INMIINATINUALAMIA AUV Y Uag TQF
-iin15ly mapping wag team teaching Lileatvauy

N136U

pg1atnLIuLazLdusTSY
-N15UsZEIUAMNLNNZENYDY workload AU aptitude €4

Tuduszuu
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Criteria

Strengths

Areas for Improvement

to qualifications, experience,

and aptitude.

-1N13NAIIUINY teaching, research Way service

“laiiu faimess / transparency mechanism

-NAsNUTEUNATEUU Team teaching

910 SAR vnjﬁ 87-90

5.5 | The programme to show that
promotion of the academic staff |- 52UU merit system W ay%‘iﬁ\‘i TOR Lag digital | -Wa15047 weighting LN 9 teaching research Lav
is based on a merit system system service
which accounts for teaching, Sinsluetesiowaznszuiunmsusadiuiilsda Farsannisidienles performance , reward , motivation
research, and service. -11n13AT1984 teaching, research Wag service LLasﬁwamiﬂimﬁuiﬂiﬁgﬂiﬂmﬁj (reward system 3l
SimsmavsadulUlslumsaaasuauniamunves | @519 motivation)
UARINTANYIYINTT
5.6 | The programme to show that 910 SAR 11 90-92
the rights and privileges, Sinsfuaunum wnd uay mnusuiavey —ﬁ%ayja@a document w laifl evidence of understanding
benefits, roles and relationships, Hsguu e-manage
and accountability of the dinmsassarueladegnuayasseussaindn
academic staff, taking into
account professional ethics and
their academic freedom, are
well defined and understood.
5.7 | The programme to show that the | 70 SAR W 92-112

training and developmental
needs of the academic staff are

systematically identified, and that

-1N15ILATIZN gap analysis LAZATNRUAAIIUADINIT

Tunnswaiun Waudu PLO/OBE kastinNaitAs1enn

-/ 315841 evaluation effectiveness (e.g. before-after
competency)

-WA19847 impact »@ student learning




15

Criteria

Strengths

Areas for Improvement

appropriate training and
development activities are
implemented to fulfil the

identified needs.

TANILKNY LATAINTTUNW WU (OBE, Smart
Researcher, mentoring) amuﬁu'gﬂﬁiiml,awatﬁaa

-11 IDP uag tracking

2N SAR v 112-114

5.8 | The programme to show that
performance management Slsrvunsudmsiansninensiifivssansannuay | -fansmndeules performance 1UE9 reward wagnis
including reward and recognition 40nAA 097U AUN-QA Tneduind aun 112993015 ﬂwiﬂamsﬁmmt
is implemented to assess e @ ealostuesadussuudsunnisimun | i Wunssuiuns PDCA
academic staff teaching and AUTTOUT NMTIRATINITTIIU N1sUssduTTiesssTu
research quality. FIWAINSTAYAETA
—flperformance evaluation (TOR, competency)
-4 3N’3’aLLazmsUﬂéau%y
6 | Student Support Service
6.1 | The student intake policy, 211 SAR 11 102-106 -W 15 systematic review & update cycle U84

admission criteria, and admission
procedures to the programme
are shown to be clearly defined,
communicated, published, and

up-to-date.

-In15A1%UA intake policy / admission criteria /
procedure

inslawomnddeans wu media campaign, alumni
ambassador

finsieszrnanissuigounds 5 7 uazidun
U%’UﬂqﬂumiLﬂﬁauLLmumiﬁﬂm (WU ¥ N1ATLAY)

LA USULLININISSUTNAN®N

admission policy LWONITHRAILN
-5 Y evidence 21 admission criteria @9AAa DY

v PLOs / student capability requirement
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Criteria

Strengths

Areas for Improvement

-Insusunndnwanangnsiuiuady (Al ESG,

Digital Tourism)
6.2 | Both short-term and long-term 370 SAR ‘Vﬁjﬁ 107-110
planning of academic and non- | - N19279WRN Y support W4 academic waz non- | -Ra1saniiin resource planning (budget/staff) ity
academic support services are academic -Ulg@ne data support delulunsuszidiv needs
shown to be carried out to Fnrsieszndssfiunaniseniueuiiniu e | fensandia evidence fiugnan planning fitagluimun
ensure sufficiency and quality of mLLmuﬁqaﬂ’Uﬁuuuazmw%mﬂuﬁﬁmmi wag | learning outcomes
support services for teaching, UDNNRLDIVINTT
research, and community —1%LLuaﬁ® student segmentation (rz;ﬁﬂuﬁﬁmm
service. Usraunsainsvau fu gideuiidutinufos)
~Foulesiu PLOs
6.3 | An adequate system is shown to | 310 SAR W 110-113

exist for student progress,
academic performance, and
workload monitoring. Student
progress, academic performance,
and workload are shown to be
systematically recorded and
monitored. Feedback to
students and corrective actions

are made where necessary.

-INIRRIUITEUURAANINAIINN1INUIVDIRLTEY MY
LWUIAANITUTMITIANITANNINATAUAIN (monitor

progress)

block

PDCA, research roadmap, workload

15z UURAMINAIILNTIINUNTIRAINIANY
-1in135AARIu academic performance wag timeline

-3l feedback wag corrective action

-WAITUIY, TUINTITUM data w19 w1l

(dashboard/system-wide monitoring)

-WuN corrective action Loy impact

-0 system w@ &'9ly advanced waze elu wang

effectiveness
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Criteria Strengths Areas for Improvement
6.4 | Co-curricular activities, student 271N SAR mjﬂ 114-116
competition, and other student | -d ﬁaﬂiimLa%wé’ﬂqmﬁaﬁ’uauumiﬁw WAL | -RNTUINTEUIUNISVBY mapping activities LU PLOs
support services are shown to ﬁﬂmuazﬁ’ﬂamwu@yﬁ'eu o EndNote, i-Thesis, LLaxﬁ'ﬂfdé employability outcome
be available to improve learning | Design Thinking fi1sasndial evidence 489 student achievernent
experience and employability. fnsWawwuasesu TD PRE / TD PRO (awards, employment outcome)
-atluayu employability _participation rate way effectiveness 3kt
AnsUssillunalag RN TsULEsUaNgnS -5 stakeholder feedback
6.5 | The competences of the 910 SAR v 117-118

support staff rendering student
services are shown to be
identified for recruitment and
deployment. These
competences are shown to be
evaluated to ensure their
continued relevance to
stakeholders needs. Roles and
relationships are shown to be
well-defined to ensure smooth

delivery of the services.

-3 TOR WagAmuAuUnNUIY ¥UN9 983 support staff
-11n159719849 competency framework

“S89UNTsTUUUSEY wazsnamUseiiu

-NITULERS systematic competency assessment
i gap analysis %139 development plan @43 staff
wandlvidiuns evaluate fiflruaonaaesiu
stakeholder needs

—UVIUWV]M‘JWV‘T' LLﬁJyﬂo’]ﬁUWLLﬁy’l LLG]'VLNILﬁ:u evidence

effectiveness
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Criteria Strengths Areas for Improvement
6.6 | Student support services are 31N SAR ‘anﬁ 118-120
shown to be subjected to -iin15UsgLil U student satisfaction (ﬂzLLuuaqliu -benchmarking geludn (liiﬁ external comparison)
evaluation, benchmarking, and Lﬂmsﬁﬁﬂwﬂﬁ]mﬂﬁqw ~04.5 aaﬂ%au) -improvement Fadu incremental Tl systemic
enhancement. insly PDCA way wuamaunludfiewauiaiunsiv | laiu linkage: evaluation gjms redesign system
AUTNE -satisfaction g4 asideutu learning outcome / success
finifiu feedback nangeny rate
fanulunununsEnisTiemionieu
7 | Facilities and Infrastructure
7.1 | The physical resources to 910 SAR v 121-123
deliver the curriculum, including | -1 facilities ﬁyugwmﬁmwa LU classroom, co- §slandiu capacity planning vs student demand
equipment, material, and working space, common room ud linkage 7 facilities aﬁ*umgu PLO a8nls
information technology, are 31 1T support ey Wi-Fi, Zoom, e-book -evaluation §awdu satisfaction-based
shown to be sufficient. flnsifiu satisfaction (AgWUY ~4+)
7.2 | The laboratories and equipment | 910 SAR ‘Vﬁj’] 124-125 Lyl evidence 11 equipment “up-to-date ag1adu
are shown to be up-to-date, -39 learning space e co-creation, social | sguUy”
readily available, and effectively | lab “luhy utilisation rate / effectiveness
deployed. 39493V experiential learning / tourism context
7.3 | Adigital library is shown to be 3710 SAR ‘1/1‘1:1 125-131

set-up, in keeping with progress
in information and

communication technology.

-4 digital library ﬂiUﬂy’Jumﬂ(e—books, e-journals,
OpenAthens, VPN)

-Feluiu usage analytics (1¥1 access rate vs learning

outcome)
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Criteria

Strengths

Areas for Improvement

-d5¥UUUS NITUaINUAY (EndNote, Turnitin, Al
tools)
- l]d

smart services IL 8 ¢ active engagement

(Facebook, Line, training)

aufl evidence digital library — research quality @
T

-benchmarking U esAnsABUDNgIludn

7.4 | The information technology 370 SAR ‘anﬂ 131-133
systems are shown to be set up | -l52UU IT 9945U teaching ey research ey v u integration ¥ @4 [T systems (single
to meet the needs of staff and (Zoom, Teams, SPSS, Turnitin) platform/dashboard)
students. -in15Useidiu satisfaction “laifi evidence n sl IT wile improve learning outcome
“evaluation 83l link fu performance
7.5 | The university is shown to 370 SAR ‘mjw 133-135 ud benchmarking AU standard IT university
provide a highly accessible - network infrastructure AS8 U A a4 (Wi-Fi,
computer and network Eduroam, UNINET)
infrastructure that enables the | -3095Un15M997u 24 v, wagdl wnududiiay (UPS,
campus community to fully generator)
exploit information technology
for teaching, research, service,
and administration.
7.6 | The environmental, health, and | 270 SAR ‘anﬁ 135-136

safety standards and access for

people with special needs are

-fiszuuiiugnu i CCTV wagaulasnde

-1n15na1788 accessibility

ud systematic EHS framework (policy-
implementation-monitoring)

“landtu evidence vos training / drills
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Criteria

Strengths

Areas for Improvement

shown to be defined and

13d data safety incidents %39 improvement actions

implemented.
7.7 | The university is shown to 911 SAR ‘Vﬁjﬁ 137-141
provide a physical, social, and -fluAnA Green University / Learning Ecosystem lud linkage AU retention(mifmﬁﬂ’;) / satisfaction(
psychological environment that —ﬁ‘ﬁuﬁwmﬂwmﬂ U co-learning space, ANUNIND1R) spnaduszuy
is conducive for education, social hub, quiet zone, inclusive space
research, and personal -aﬁ’uayu well-being wag informal learning
wellbeing.
7.8 | The competences of the 910 SAR v 141-142
support staff rendering services -IN15AUUR competency ag TOR aid competency gap analysis
related to facilities are shown to | -fnsuszdiulussunia 1o development plan [@a3gUy
be identified and evaluated to sty linkage AU service quality improverment
ensure that their skills remain
relevant to stakeholder needs.
7.9 | The quality of the facilities 910 SAR w1 142-144

(library, laboratory, IT, and
student services) are shown to be
subjected to evaluation and

enhancement.

finsUseifiu satisfaction 1uszey
-1n15U5UUT9U19@3U LU co-working space kag

network

ladl benchmarking iU MUIBIUNEUDN

- improvement §a.du incremental

- iy nmsvhauiielnszuaunismig 3 amgiajﬁzﬂm
nuauay Taedinsthgeyanadnsuinemitou fuuss
n1svieulueuinn (closing the loop) 7 wana impact

YALIU
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Criteria Strengths Areas for Improvement
8 | Output and Outcomes
8.1 | The pass rate, dropout rate, and | -SAR A15799 8.1.3 mj”w 149 uansgnsnIsdsa -ﬁmimm"uauaLmeqmiL.Lﬂylﬁuﬁlaamaymﬂuu
average time to graduate are M3fine $Rs1N15eenNaeAu waziianadslunis NILUIUNTERYVDY Criteria 1-7
shown to be established, d5ansAnu vesdndnwn 7 Jeounds wazinis _ﬁqum’]ﬂqjﬁqﬁu@ﬂ'[,ﬁguﬁﬁmaﬂqﬁﬁ%ﬁuqquﬁLﬂu Best
monitored, and benchmarked '3mezﬁmLmLLazLmefLumﬁLLfﬁéu Practice TuUSZL A UTDINISENEANISANEYT WAZTHSINS
for improvement. oNNasA oMUV URTR waziluguuimslunis
Waumol
8.2 | Employability as well as self- SAR AIN5471 8.2 vﬁj’] 150-151 Lamn1zn15891uin —ﬁf\]ﬁmﬂﬂszmumilﬁwﬁj’mﬁammf;nmjﬂwﬁwﬁmi
employment, entrepreneurship, | #ieUsznausindaszaelu 1 U U MsAnwae wasmslnanurhvesindne 3-5 4
and advancement to further Aersandauenuanienisun lUssiuvesnisnisd
studies, are shown to be numdeUsznavendwdasyaiely 1 7 faennassiu
established, monitored, and NIzUIUNITAIAYURY Criteria 1-7
benchmarked for improvement. Asunnsimuagiisuiiiinanisiuanuiidu Best
Practice Tuusstauvein1azn1siiauinuseUsenauenan
fasznnelu 1 9 WevuunuURia wasiluguuamaly
Mswawnel
8.3 | Research and creative work SSAR P15197 8.3.1 U1 152 UARISIBATLEEN AN AUEN IS IUES NESIATIASUNTS

output and activities carried out
by the academic staff and

students, are shown to be

NAITUITBLATIUATIETIATIATUNSIHBLNT VDY

Y

UNAN®I 6 JeaUnad

IWEUWNTVD9919158 3-5 9
-nsimuaaieululssiiunuiTeuasuaseasInves
Unfnware1a1seivemu Ui Uane wagtluguuimia

Tunnsweawn
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Criteria

Strengths

Areas for Improvement

established, monitored, and

benchmarked for improvement.

UnAnwlasusieianistaue nuidelunulssyy

L FRRANG RGN

8.4

Data are provided to show
directly the achievement of the
programme outcomes, which

are established and monitored.

- SAR A15797 8.4.2 W1 153-155 NANENTUAAIAIY
AudUTUsTRINTInANLAE IS TANISANYaTN

KPI 578 PLO

INNSEUATBAIAYOLNT WU ﬁmiﬂwaqﬁmmguaz
wnwrlunszuaunisviniselulelunisvinauly
ﬂszmuﬁmanu%%LLazmﬁmLLmumﬁéﬁwmemq

UINNT

finsannisdafivreyanisussanadnsnisiFous (PLOs)
fifunlalu Criteria 1.5 waw 4.5 uieluduveyalunis
WA

nununsEUIUAIIIRUARY i efuuny SufinTou

waznshyuselevuanveya

8.5

Satisfaction level of the various
stakeholders are shown to be
established, monitored, and

benchmarked for improvement.

-SAR 15199 8.5.1 %N 155 LEASKANISUTELIUAINY

WanalavouwylyUudin 5 Jeounea

“NINTUINITIN LﬁumayjammﬁqwﬂwaqQﬁaauimmm?ﬂa

[y

ndAaynnau weluduveyalunisiamvdnans
“NUMIUNTEUIUNMSMAURAAY Lo WUk SURAYeY
wazn1shylselevuanveya

a o ' aa J a =
“NUMUNITUINTAMUAA B UN THANTITALTUNST

a ! - a vada o ! v
AN WemwIUURNA wazilawuimislunmsiau
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8.45 - 9.00 wW.
9.00 - 12.00 u.

12.00 - 13.00 u.
13.00 - 13.45 u.

13.45 - 16.30 w.
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